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Introduction 
 

Quality Assurance is a fundamental responsibility of every educational institution that 

contributes to the human development of each country. The learner’s journey plays a key 

role within the Further Education since it is highly essential that quality service provided 

is a potential learning experience that is according to the strong academic quality 

assurance systems. Online and Live Casino Academy identifies this and is committed to 

Quality Assurance due to maintaining and enhancing the quality of the candidate -

learning experience. It is in this context that the Academic Quality Assurance Policy of 

Online and Live Casino Academy was established and initiated. The purpose of this 

handbook is to support the implementation of the policy. 
 

Quality assurance is all about the need to promote and maintain quality within our quality 

of teaching and learning in our academy. Transparency is also vital within the quality 

assurance systems in order to continue improving the quality of education and the 

learning experience. Online and Live Casino Academy has established an Internal Quality 

Assurance Committee to coordinate the implementation of a structural quality assurance 

system and required processes based on the expectations of the Malta Further and 

Higher Education Authority. 
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1. Quality Learning 
 
Our mission, vision and values guide the Quality Assurance system within the organisation. Its main 
purpose is to ensure continuous improvement in its learning programmes both through traditional, 
face-to-face learning and through a high-quality and inclusive digital education provision. 
 

Academic Quality Assurance is a responsibility of the entire academy: management, tuition staff, 
administrative staff and students. The Quality assurance system contributes effectively to co- 
ordinate constantly within the academic system whilst identifying demands of discipline variations. 
The Quality Assurance system ensures: 
 

• Validity, reliability and covers all activities of the academy; 

• That is open, fair and free from bias; 

• That there is an accurate recording of internal quality assurance decisions. 
 
The Academy maintains, improves and evaluates through the quality assurance system to cover all 
areas in the organization. 

 
1.1 Quality Assurance Validation process 
 
The purpose of OLCA validation system ensures validity and reliability across all academic activities of 
the institution. The validation process is a key mechanism by which OLCA establishes academic 
standards, ensuring that: 
 

• the academic rationale for new gaming related programmes is transparent; 

• the requirements for students to achieve the intended learning outcomes are clear; 

• resources can be provided to deliver the programme to standards acceptable to the institute; 
 
The validation process aims to ascertain that proposed programmes are in line with the Online Live 
Casino Academy overall vision and mission, are responsive to market demands and the quality is 
comparable to EU and international standards. 
 

1.2 Anti-Bias Policy 
 
Online Live Casino Academy values diversity, inclusion and an environment free from discriminatory 
conduct. The academy is committed to providing a safe, respectful educational and work 
environment that is free of harassment and intimidation. 
 
The bias incident protocol offers an effective and efficient process for individuals to report bias 
incidents and hate crimes. It also outlines procedures to respond to such acts. The protocol is 
implemented whenever a bias incident or hate crime is perceived or suspected to have occurred in 
Online Live Casino Academy. Implementation of the protocol may serve as a mechanism to monitor 
and prevent the acts of bias and hate. 
 

1.2.1 Definitions 
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What is a bias incident? 
 
A bias incident consists of verbal or nonverbal conduct that is threatening, harassing, intimidating, 
discriminatory, or hostile. 
 

What is the difference between a bias incident, a hate crime and an act of discrimination? 
 
A bias incident is defined more broadly than an act of discrimination. It is important to note that, 
although the expression of an idea or point of view might be offensive or inflammatory to some, not 
all bias incidents violate the law or are considered prohibited discrimination or harassment. The 
expression of an idea or point of view may be offensive or inflammatory to some; it is not necessarily 
a bias-related incident. OLCA values freedom of expression and the open exchange of ideas and 
hopes that an effective protocol will contribute to an environment that encourages dialogue around 
challenging issues. 
 
An act of discrimination is defined by OLCA as an “inappropriate limitation of employment 
opportunity, access to academy facilities, or participation in educational activities, social, cultural, or 
other academy activities” based on a category protected by the protocol. There are two basic 
theories of discrimination; disparate treatment and disparate impact. Disparate treatment requires 
intent to discriminate based on a protected category. Disparate impact is based on a facial neutral 
policy or practice that has disproportionate effect on a protected category. 
 

An act of harassment is defined as unwelcome behaviour based on a protected category that is 
severe, persistent or pervasive and creates an unreasonable interference with and individual’s work 
or educational experience. 
 

A “hate crime” is a term used to describe a bias incident that also constitutes a criminal act. 
 

1.2.2 Reporting 

Any person may file a complaint regarding a bias-related incident; the reporter can be the alleged 
victim of the treatment, or the reporter can file a report on behalf of another person. OLCA strongly 
encourages the academic community members to take an active role in reporting bias incidents and 
hate crimes in order to ensure an inclusive and welcoming campus for all. The individual can report a 
bias incident, or if the individual has questions about a possible incident that he/she experienced, 
witnessed, or were informed about, they are kindly informed to contact the Head of School. 
 

The individual can contact the Head of School by holding a meeting, face to face. 

 

1.2.3 Response 

Bias incidents, acts of discrimination/harassment, and hate crimes require a timely response to 
address the following areas (1) Victim assistance, (2) Incident review, (3) accountability, and (4) 
incident documentation. Protocols for addressing each area are described below. 
 

Victim Assistance – The physical and emotional health of the victim(s) must be carefully considered 
after any bias incident. It is essential that the victim receive support immediately after the incident 
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and be made aware of the resources available to assist with any emotional, mental or physical 
impact. 
 

• OLCA should be contacted immediately to provide medical attention and address issues 
related to personal safety and potential criminal conduct; 
 

• The victim’s sense of safety and security should be addressed. Available options should be 
discussed, including possible housing reassignment or academic/course adjustments for 
students or alteration of work assignments or office space for employees; 
 

• The victim should be contacted to determine whether he/she would like OLCA to contact 
anyone (e.g. parent, sibling, relative) to provide emotional support; 
 

• A responsible person should be assigned to work with the victim(s) to provide support and 
assistance with any continuing concerns; 
 

• The victim(s) should be informed that the incident will be referred to the Head of School for 
assessment and investigation; 

• The victim(s) should be provided with information about the assessment/ investigation 
process and options available to address the incident. 

 

Assessment/Investigation – Each bias incident is unique and Online Live Casino Academy must 
assess the particular facts and circumstances of the incident in order to determine the appropriate 
response. Bias incidents are generally classified according to their level of seriousness. The three 
levels are as follows: 
 

• Level 1: A single nonviolent incident in which a member or members of a protected 

group are targeted for abuse. Examples: use of a racial epithet; homophobic 

graffiti. 
 

• Level 2: Physical intimidation, threat of physical violence, or multiple bias 

incidents directed against a member or members of a protected group. Examples: 

verbal threats, multiple racial epithets or incidents of homophobic graffiti. 
 

• Level 3: An act of violence against a member or members of a protected 

group. Example: physical attack of a particular gender couple. 
 

The Head of School is responsible for assessing bias incidents and determining whether 

a formal investigation is warranted under the Anti-Bias policy. If a determination is 

made that a formal investigation is warranted, the Head of School will conduct or assist 

with the formal investigation. 
 

Accountability – The Online Live Casino Academy is committed to holding perpetrators of bias 
incidents, discrimination, and harassment accountable through the procedures established for 
handling violations of the Anti-Bias policy. In order to maximize the Academy’s ability to hold 
perpetrators accountable, all bias incidents should be reported to OLCA in a timely fashion. 
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• If the academy’s investigation results in finding that a student has violated the Anti- Bias 
Policy, OLCA will file a complaint. 
 

• If the academy’s investigation results in a finding that an employee has violated the Anti-Bias 
policy, the Head of School will impose appropriate disciplinary action. 

 

Incident Documentation – It is essential that timely and accurate documentation of the incident is 
reported to OLCA promptly for inclusion in OLCA’s centralized bias incident reporting database. 
Every reasonable effort should be made to report a bias incident to OLCA within 48 hours of 
occurrence. 
 

1.3 Procedure for Absenteeism Control 

 
There are two types of absenteeism, each of which requires a different type of approach. 
 

a. Absenteeism – Justified 

 
Innocent absenteeism refers to students who are absent for reasons beyond their control; like 
sickness and injury. Innocent absenteeism is not culpable and therefore shouldn’t be remedied or 
treated by disciplinary measures. 
 

b. Absenteeism – Unjustified 

 
This type of absenteeism refers to students who are absent without valid reason. Procedures for 
disciplinary action apply only to absenteeism without valid reason. 
 

c. Identifying excessive absenteeism 
 
Attendance records should be reviewed regularly to be sure that students are attending lessons 
regularly. If the Chief Executive Officer or the Office Manager representative confirms that a student 
has missed a number of lessons without valid reason the following steps should take place: 
 

a. Gather as much information as possible in order to get a clearer picture of the situation. 
b. The student’s actions should be reviewed making sure all documentation is present. 
c. Written Warning – A written warning will be issued to the student. 

 
d. If absenteeism persists 
 

After sending a warning letter and monitoring the student’s attendance carefully the Chief Executive 
Officer should individually meet with the student who has been identified as having higher than 
average or questionable absence. 
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Sample letter of Absenteeism 
 

Written Warning for Absenteeism 

 
The purpose of this letter is to emphasize the seriousness of your attendance record (absenteeism) 
as a student with Online Live Casino Academy and to reprimand you for failing to meet acceptable 
attendance standards. Further, you are hereby warned of additional disciplinary action if your 
attendance does not improve. 
 

Name and Surname:  _________________________________ 

 

Course:  ___________________________________________________________________________ 

 

MQF/EQF Level: ____________________________________________________________________
 
Course Dates: ______________________________________________________________________ 

 

Additional Comments 

__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
 

___________________                                ___________________                       _________________                              

Chief Executive Officer                                            School Stamp                                       Lecture 

 

1.4 Student’s Complaint Policy 
 
Online Live Casino Academy operates a specific complaints procedure relating to non-academic 
issues. Disputes may involve issues such as alleged discrimination, non-professional practice, course 
schedule or complaints regarding the facilities. There may also be an issue regarding the assessment 
such as the process, conduct of the assessment process, the assessment criteria, or relevance of the 
assessment task to the intended programme learning outcomes. 
 

1.5.1 Written Complaint Form 

In such cases when a student completed a compliant form, the Chief Executive Officer or Office 
Manager have 5 working days to look into the matter: 
 

• Listen to the student’s complaint and gather all the relevant information 
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• Look into the issue(s) and facts of the case with the student 

• Agree a course of action 

• Feedback to the student regarding what action (if any) has been taken 

• In both stages the Chief Executive Officer or the Office Manager representative must fill in a 
Complaint Corrective Action report to ensure that the complaint has been resolved. 

 

Sample of a Student Complaint Form 
 

Student’s Complaint Form 

 
This form must be filled out completely by a student at the point where the student first knew of the 
decision or action giving rise to the complaint or grievance. 

 

Student’s Name:   Course: ____________________________________________ 

MQF/EQF Level:  Mobile Number: ____________________________________ 

Date of Incident:  

Please write a brief description of the incident 

 

 

 

 

 

Has the incident been reported by anyone else? 

o No 

o Yes    

Name and Position 
What remedy do you seek to this complaint? 
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Received by: _____________________Date:  ________Reference Number:_________________  

 

Student Signature: ________________________ Date: ____________________________________
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Sample of a Complaint Corrective Action Report 

Students Complaint Corrective Action Report 

 

Complaint Details 
 

Compliant No: _____________________________  Course:__________________________________ 

Date Lodged:  by _________________Department________________ 

Student Details 
 

Name: Course Dates: _____________________ 

Contact Home Address:  

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

Telephone Number: __________________________ 

Facts of Complaint 
 

_________________________________________________________________________________________________________________ 

 

_________________________________________________________________________________________________________________ 

 

_________________________________________________________________________________________________________________ 

Verification: 
 
__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 

Corrective Action: 

 

__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 

 

 

 

Additional Comments: 
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Valid Part Part Valid Invalid Pending Solved Ref. Type Ref. Value 

       

 

Date & Signature of person handling compliant: Date & Signature: 

 

Correspondence and Communication Dates: 

________________________________________________________________

________________________________________________________________ 

Attachments: 
 

 

 

Preventive Action: 
 

 

 

 

 

 

Confirmed by 
 

Name  Signature _________________________ 

 

Name ___________________________________________ Signature _________________________ 
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1.6 Student Disciplinary Policy 
 

1.6.1 Student Misconduct 

The Student Disciplinary Policy is intended to ensure a speedy and efficient resolution of issues. The 
aim is to prevent unnecessary delay whilst ensuring a full and fair assessment of the particular 
circumstances of an individual case. 
 
Definitions of Misconduct 
 
Minor Infringement 
 
Minor Infringement include, but are not limited to, noise, disorderly conduct and minor damage. 
In the case of minor infringements, the Chief Executive Officer will issue a verbal 

warning to the student which shall be effective for six months. A note shall be 

retained in the student’s file. 

 

Major Infringement 
 

Major infringements include, but are not limited to, repeated minor offences, injury or threats to the 
person, harassment, bullying, abusive or dangerous behaviour, nuisance, damage to property, 
malicious tampering with and/or disabling of security and safety systems. 
 
In the case of major infringements, the Chief Executive Officer shall issue a Disciplinary 

Written Warning which shall normally be effective for 1 academic year unless otherwise 

stated at the time of issue. A copy of the written warning shall be retained on the 

student’s file. 
 

If the infringements persist, they are then referred to the Chief Executive Officer. 
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Sample of Disciplinary Written Warning 

Disciplinary Written Warning 

Date:    

 

Dear Student, 

 

The purpose of this warning is to emphasize the seriousness of your behavioural conduct as a 
student with Online Live Casino Academy and to and to reprimand you for failing to meet acceptable 
disciplinary standards. Further, you are hereby warned of additional disciplinary action if your 
conduct does not improve. A copy of this warning will be placed in your file for future reference. 
 

Name  Surname________________________ 

ID Card No. or Passport No. ___________________________________________________________ 

Course  MQF/EQF Level __________________ 

Course Dates_____________________________________ Nationality_________________________ 

Other Comments: 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 

 

_____________________       ________________________ 

Chief Executive Officer                 School Stamp 

 

2. Rationale for the Quality Assurance Handbook 
 
The Quality Assurance Handbook is available for all our staff by delivering a hard copy and sending a 
soft copy to all employees to guide and achieve potential learning and teaching experiences. Having 
all the regulations and expectations relating to quality in one place is essential. This Handbook 
contains all the procedures and guidelines for quality assurance and its enhancement in one 
document so that team members will find it easier to implement and align academic experiences 
according to the Quality Assurance system. OLCA also documents its activities to serve as evidence 
for quality efforts during evaluation of the implementation of quality plans. 
 

The documentation of activities refers to Section 4.3 - Roles and Responsibilities with respect to the 
Academic Quality Assurance System. The Head of School is responsible for documenting all 
educational activities through our electronic database and manual files. Furthermore, the Head of 
School reviews the documented activities every 2 years. 
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2.1  Defining Quality in Further Education 
 

Quality education is one that provides all learners with capabilities they require to become 
economically productive, develop sustainable livelihoods, contribute to peaceful and democratic 
societies and enhance individual well-being. The learning outcomes that are required vary according 
to context but at the end of the education cycle must include threshold levels of literacy and 
numeracy, basic scientific knowledge and life skills including awareness of self-development. 
 
Quality assurance is an all-embracing term referring to an on-going process of evaluating (assessing, 
monitoring, maintaining and improving) the quality of a Further Education system, institute and 
programmes. Quality assurance relates to all polices, processes and actions through which the 
quality of Further Education is measured, maintained and developed. Thus, quality assurance is 
about defining, assuring, maintaining and improving the quality of a Further Education Institution. 
 
Figure 3.1: OLCA Quality Dimensions model 
 
Inputs                                                Processes                              Outputs              Labour Market 
 

 

 

All these dimensions have to be taken into account when discussing and measuring quality. 
 
The quality of an institute is judged against its own stated mission and objectives and by assessing to 
what extent, the intended outcomes are being achieved. The main outcomes are graduates 
achievements, research outputs and community engagement activities. 
 
Furthermore, OLCA must continue finding effective ways how to develop indicators of quality and 
develop its own quality measures.
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2.2  OLCA Internal Quality Assurance 
 
Online and Live Casino Academy abides by the Internal Quality Assurance system. This consists in 
constantly monitoring the learner’s journey throughout their time with the organisation, this takes 
place to ensure the learners have received a quality service and that assessment has been correct 
and fair. The main purposes of following the internal quality assurance are: 
 

• To ensure internal quality assurance is valid, reliable and covers all activities of the academy. 

• To ensure that the internal quality assurance procedure is open, fair and free from bias. 

• To ensure that there is an accurate recording of internal quality assurance decisions. 
 
Monitoring the Learner’s Journey 

 
To ensure that quality is maintained and continuously improved in the area of learning, 

OLCA must undertake periodic self-reviews. When assessing the quality of facilitation 

of learning, the following questions may be asked and information collected: 

 

1. Does the academy have sufficient, qualified and experienced academic staff, 

part-time staff and tutors, to teach the programmes/courses allocated to 

them? 

 

2. Does the academy have approved and widely disseminated learning policies? 

 

3. Does the academy deploy learning opportunities appropriate to the learning 

outcomes including formal lectures, group work, practical, presentations etc.? 

 

4. Expectations with regard to qualifications, academic work and continuing 

professional development are adequately met. 

 

5. Are the findings from monitoring and evaluation, used to continuously 

improve learning activities? 

 

The Head of School is responsible for collecting such information and maintained 

through our electronic and manual database. 

 
Correct and Fair Assessment 
 

The form, content, weighting, timing and level of assessment tasks should be in 

accordance with the Malta Further and Higher Education Authority validated course 

document. 

 

a. Assessment tasks should be fair, in that they consist of requirements that are 

appropriate to the aims and learning outcomes of the programme, and should 
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be reasonable in that they should allow students of all abilities to demonstrate 

their strengths and weaknesses; 

 

b. Assessment tasks should be designed and conducted to be as accessible and 

inclusive as possible, avoiding (for example) unintentional disadvantage on 

grounds of disability, gender or cultural difference. Where the normal 

assessment task may pose such disadvantage, reasonable adjustment may 

need to be made but attention to making the normal assessment inclusive 

should reduce the need for alternative arrangements. It is the responsibility of 

students to ensure that staff are aware of any mitigating circumstances which 

might affect their ability to undertake otherwise fair assessment. 

 

c. As far as possible, without jeopardising the primary purpose of the assessment 

or diminishing its value to students, assessment tasks should be designed and 

supervised in such a way as to minimise the risk of academic misconduct by 

students, whether deliberate or accidental. 

 

2.3 Involvement of stakeholders, lecturers and students in QA 

All members of staff are required to participate in the development of new courses and strategic 
planning process. The staff will be able to recommend modules to be included in the courseware and 
the content of the modules together with the level and method of delivery. The lecturers are 
required to input this knowledge based on their past experience with similar students following 
courses of the same level. 
 
Considering that OLCA has a very close contact with employers who engage qualified OLCA 
candidates to work on a full-time and part-time basis, Gaming and iGaming employers are involved 
in the curriculum development process as well as past and current students. The Head of School and 
CEO will moderate the curriculum development and strategic planning process together with all 
stakeholders and develop a recommended curriculum.  
 
The comments by lecturers through regular staff meetings specifically called to discuss new Curricula 
contribution based on their own experience from similar courses and levels. In addition, the CEO is in 
constant contact with employers and employers provide regular feedback regarding human 
resources requirements, different service and product development of both operators and suppliers 
within the Gaming and iGaming market.  
 
Any new curriculum, modules or course content/material developed will be vetted by the Head of 
School and CEO before launching any new programme and also vetted during delivery by actual 
observation in class besides periodic annual reviews of all material being delivered. 
 
Please find the Student Evaluation Forms for your perusal.  
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OLCA 
Start of Course Student Evaluation Form 

 
Dear Student, 
 
Thank you for choosing to enroll in your course at OLCA. To ensure a high level of quality, please 
take a few minutes to complete this evaluation form. 
 
The following questionnaire will be treated as a confidential and anonymous document and will be 
solely used to improve the quality of the courses which we offer. Your opinions and suggestions are 
of great importance to us. 
 
Thank you. 
 
Name (optional):                                                                                                                                                        
 
Course:                                                                                                                                                                         
 
Year and month in which course starts:                                                                                                                 
 
Please tick as appropriate. How did you hear about OLCA and our courses? 
 
□ Previously attended another course  □ From a friend  □ Radio  □ Magazine or print  
 
□ Website    □ TV   □ Facebook □ Instagram 
 
□ Linkedin    □ Youtube 
 
□ Other: (please specify) ____________________ 
 
Intentions and Expectations 
 
Why did you enroll in this course? (You may tick more than one) 
 
□ General interest in topic  □ Personal growth and enrichment  □ Relevant to job 
 
□ Career change  □ Relevant to school or degree program  
 
□ To obtain a certificate/statement of accomplishment    
 
□ Other: (please specify) _____________________________________________________________ 
 
Application 
 
During the application process you were given   Strongly | Agree | Neutral | Disagree | Strongly     
                                                                                      Agree                           Disagree 
 
1) the necessary information regarding the      o        o           o                o                 o 
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     course details 
 
2) the necessary information regarding the     o        o           o                o                 o 
     course fees 
 
3) the necessary information regarding any            o        o           o                o                 o 
    funding refund schemes which might apply 
 
Induction 
 
During the induction session you were     Strongly | Agree | Neutral | Disagree | Strongly     
                                                                                      Agree                           Disagree 
 
1) Greeted and welcomed at school       o        o           o                o                 o 
 
2) Well informed about the hours and      o        o           o                o                 o 
days when you need to attend the course 
 
3) Well informed whom to contact if you              o        o           o                o                 o 
should have any queries 
 
4) Well informed on how to use and access          o        o           o                o                 o 
the OLCA e-Learning platform 
 
5) Well informed on how to use and access          o        o           o                o                 o 
the library at the reception   
 
6) Briefed about the contents of the course         o        o           o                o                 o  
manual 
 
Additional Comments:                                                                                                                                               
 
                                                                                                                                                                                       
 
 

OLCA 
Second Student Evaluation (Verbal) 

 
Date of Second Evaluation:                                                                                                                                     
 
Course:                                                                                                                                                                         
 
Year and month in which course started:                                                                                                                 
 
Name:                                                                                                                                                                         
 
Surname:                                                                                                                                                                         
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Identity Card:                                                                                                                                                                         
 
Date of Birth:                                                                                                                                                               
 
Address:                                                                                                                                                                         
 
Further Comments:                                                                                                                                                                         
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 

OLCA 
End of Module Student Evaluation Form 

 
Dear Student, 
 
Thank you for choosing to enroll in your course at OLCA. To ensure a high level of quality, please 
take a few minutes to complete this evaluation form. 
 
The following questionnaire will be treated as a confidential and anonymous document and will be 
solely used to improve the quality of the courses which we offer. Your opinions and suggestions are 
of great importance to us. 
 
Thank you. 
 
Name (optional):                                                                                                                                                        
 
Course:                                                                                                                                                                         
 
Year and month in which course started:                                                                                                                 
 
Please review the statements and tick as appropriate: 
 
Assessment and Feedback 
 
Have you…      Strongly | Agree | Neutral | Disagree | Strongly     
                                                                                       Agree                            Disagree 
 
1) Received constructive feedback on your        o        o           o                o                 o  

contributions during training 
 

2) Received feedback on your work which         o        o           o                o                 o 
helped you work on your points of improvement 
 

3) Understood what was required of you in      o        o           o                o                 o 
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theoretical and practical sessions  
 
Course Resources 
 
Have you had…      Strongly | Agree | Neutral | Disagree | Strongly     
                                                                                       Agree                            Disagree 
 
1) The necessary resources and casino               o        o           o                o                 o  

equipment for the respective module 
 

2) the materials used by the lecturer                  o        o           o                o                 o 
facilitated the learning process 
 

3) The classroom provided a comfortable         o        o           o                o                 o 
and clean environment to learn in 
 

4) The school staff were always supportive       o        o           o                o                 o 
and ready to address any concerns  
 

5) Have you made use of the library at the reception?           Yes o                                          No o 
 
If no, kindly explain why                                                                                                                                           
 
If yes, have you found the library learning content useful?      Yes o                                          No o 
 
If no, kindly explain why                                                                                                                                           
 
 
Trainer 
 
The trainer has…    Strongly | Agree | Neutral | Disagree | Strongly     
                                                                                       Agree                            Disagree 
 
1) Demonstrated knowledge and skill of         o        o           o                o                 o  

the subject 
 

2) Been clear and understandable           o        o           o                o                 o 
 

3) Conducted one to one practical sessions       o        o           o                o                 o 
 

4) Motivated you and other students  o        o           o                o                 o 
 

5) Asked questions and conducted reviews  o        o           o                o                 o 
and provided contrastive feedback   
 

Do you have any feedback on how we can improve our educational services? 
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OLCA 
End of Course Evaluation Form (Alumni) 

 
Dear student,  
 
Thank you for choosing to enroll in your course at OLCA. To ensure a high level of quality, please 
take a few minutes to complete this evaluation form. 
 
The following questionnaire will be treated as a confidential and anonymous document and will be 
solely used to improve the quality of the courses which we offer. Your opinions and suggestions are 
of great importance to us. 
 
Thank you. 
 
Name (optional):                                                                                                                                                        
 
Course:                                                                                                                                                                         
 
Year and month in which course started:                                                                                                                
 
 

 
Please answer the following questions. 
 
What motivated you to choose this course?  
 
                                                                                                                                                                                      
 
                                                                                                                                                                                       
 
What were the positive features of this course?  
 
                                                                                                                                                                                      
 
                                                                                                                                                                                       
 
 
Were there any negative features of this course? 
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Did you encounter any issue or had any concern? 
 
                                                                                                                                                                                      
 
                                                                                                                                                                                      
If yes, was the issue raised and addressed by the school?  
 
                                                                                                                                                                                      
 
                                                                                                                                                                                       
 
Are there any other courses you would like us to offer in the future?  
 
                                                                                                                                                                                      
 
                                                                                                                                                                                       
 
Please estimate the amount of preparation and home-practice you did for this course on a weekly 
basis:  
 
Under 5 hours   o 
 
5 hours or more  o 
 
Please confirm when you began using the professional casino equipment such as casino chips and 
cards: 
 
After the first week   o 
 
After the second week  o 
 
After the third week   o 
 
Would you recommend OLCA’s course to other students? 
 
If yes, please share the reasons why you would recommend the course 
 
                                                                                                                                                                                      
 
                                                                                                                                                                                       
 
If no, please share the reasons why you would not recommend the course 
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2.3.1 Roles and Responsibilities of students in Quality Assurance 

• Students can make a vital contribution to the quality of their own learning; 

• Students can also contribute to the improvement of the learning opportunities of future 
students following similar programmes; - Students can contribute by using the information 
and guidance provided; take up available opportunities to receive academic advice and 
feedback on their work; Complete programme questionnaires and other surveys; Raise 
points of improvement. 

• Students have a responsibility to attend classes regularly; 

• Prepare for educational sessions; 

• Use the information and guidance provided; 

• Take up available opportunities to receive academic advice and feedback on their 
performance; 

• Complete course questionnaires and other surveys and consultations be aware of 
improvement opportunities; 

Student’s Feedback 
 
Online Live Casino Academy aims to offer the best possible environment and learning experience to 
encourage students to perform their full potential. 
 
The student feedback exercise is entirely confidential and anonymous. A questionnaire is delivered to 
the students at the end of each module. The questionnaire form focuses on the following areas: 
 

i. General questions on the module; 
ii. Lecturing methodology; 

iii. Method of Assessment; 
iv. Administration and resources; 
v. Any additional comments. 

 
The Head of School is responsible for implementing the student’s feedback and amend the quality 
assurance document and policies of OLCA. 
 

3. Online Provision at Online Live Casino Academy 

i) General Information on Online Platform for OLCA 

 
Online Live Casino Academy has developed its own learning platform which has been custom built 
for the purpose of delivering bespoke online courses in a manner which continuously supports the 
learners the tutors.  

ii) Technical Infrastructure 

 
The custom-made platform allows learners to create an account when enrolling for the course that 
they are interested in. The same process as that outlined in the Internal Quality Assurance will be 
applied, therefore following the registration and the submission of the documentation, a thorough 
vetting process will be implemented. Upon approval, students will be given access to the course 
content. The platform can be accessed from https://www.onlinecasinocourses.com  

https://www.onlinecasinocourses.com/
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iii) Teaching Pedagogies 

 
As per the normal learning pedagogies implemented by the academy, the online learning pedagogy 
encourages student-centered learning since obviously having the presence of the student leads to 
better online learning environment. Learners can spend time interacting with the content 
autonomously and have the ability of visiting the learning content as many times as they deem fit to 
ensure complete understanding of what is being taught. Furthermore, the online learning pedagogy 
encourages learners to be more in control of their learning and choosing when and what to learn 
independently.  

iv) Interaction 

 
Students and lecturers can interact with each other via email or via the platform itself. In the case 
that students require further attention, they can get in touch with tutors via Skype or another online 
platform to conduct a virtual meeting.  

v) Student Support 

 
In terms of student support, the same practices as those outlined in the Internal Quality Assurance 
document will be kept. Furthermore, the learners are encouraged to get in touch with the 
administration of OLCA via email, Skype or telephone in the case of urgent requests. 

vi) Accessibility 

 
Learners have the opportunity of accessing the online course at any given point in time and entry 
can be done at any time they deem fit. All lectures have a video embedded whereby new content 
can be learnt. To be able to access the virtual learning environment, the learners and the tutors 
respectively require a stable internet connection which allows them to access the website through 
the internet as well as an active email address to create an account. In the case that learners or 
tutors require any assistance in creating accounts or navigating the online portal, they can always 
get in touch with the administration of OLCA which is reachable through email, Skype of telephone 
conversation. 

vii) Instructional Resource 

 

Students will also be informed of any changes carried out to the online learning platform and guided 
on how to use it accordingly.  
 

In relation to other learning resources, the provision of such material will be as per the process 
outlined in the Internal Quality Assurance document of Online Live Casino Academy. 

viii) Assessment 

 

As part of the online learning platform, the students of Online Live Casino Academy have the facility 
of submitting their work at the end of the module as well as the facility of sitting for a multiple-
choice examination at the end of each module. The platform allows learners to view the status of 
assessment of their work.   



28 | P a g e   
 

ix) Archiving  

 

Information management and record keeping will be as per the Internal Quality Assurance 
submitted by Online Live Casino Academy. Therefore, OLCA will be storing the following information 
and records: 

(a) Admissions records; 

(b) Student details; 

(c) Proof of Assessment; 

(d) Profile of Student Population as well as the prevalence of vulnerable groups; 

(e) Course participation, retention and success rates; 

(f) Students’ satisfaction, retention and success rates; 

(g) Students’ satisfaction with their courses; 

(h) Employment rates and career paths; 

 

The process of archiving, storing, and managing information will therefore reflect Section 13 of the 
Internal Quality Assurance document. All records will be archived in Malta. 

 

x) Review 
 

The reviewing of programmes will follow the same process indicated in this Internal Quality 
Assurance Manual. The platform will also be continuously monitored by the team of OLCA to ensure 
that it is up to date and in the case that any updates are required, these will be implemented.  
 

4. Procedures for preventing academic fraud 
 

4.1 Introduction 

 
Academic fraud is defined as “any act by a student that may result in a distorted academic 
evaluation of that student or of another student.” Academic fraud occurs if the learner conducts any 
of the following: 
 

1. Plagiarizes (copy) or cheats in any way; 
2. Submits work that has not completely written himself/herself (with the exception of 

quotations and references). This can include an assignment, an essay, a test, an exam, or a 
research report whether the student presents the work in writing, orally or in another form; 

3. Presents research data that has been falsified or made up in any way; 
4. Attributes a statement of fact or reference to a made-up source; 
5. Submits the same work or a large part of the same work in more than one course, or other 

work that has been presented elsewhere without the prior approval of the head of school; 
6. Falsifies or misrepresents an academic evaluation, using a forged or altered supporting 

document or facilitating the use of such a document. 
7. Undertakes an action with the intention to falsify an academic evaluation. 

 

4.2 What happens if a student commits Academic Fraud? 
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If a student commits or try to commit academic fraud, or assists someone else to do so, he/she could 
be subject to one or more of the following sanctions: 
 

a. A written warning, implementing delay penalty; 
b. Zero for part of the work in question; 
c. Zero for the work in question; 
d. Zero for the work in question, and the loss of additional marks for the course in question; 
e. Zero for the work in question with the minimum passing grade for the course as your 

maximum grade; 
f. suspension from Online & Live Casino Academy for a specified period; 
g. 6 months suspension period from Online & Live Casino Academy. No programme taken at 

OLCA or elsewhere during the suspension period will be recognized by the academy and no 
tuition fees will be refunded. Once the suspension ends, the student can re-register; 

h. Inclusion of a permanent statement on the student’s official transcript: Sanction pursuant to 
contravention of the academy regulation on fraud. 

i. Expulsion from Online & Live Casino Academy and permanent statement on his/her official 
transcript indicating that he/she was expelled from the academy for committing academic 
fraud. 

j. Cancellation or revocation of certificate conferred prior to the academy becoming aware of 
academic fraud; 

k. Any other sanction considered appropriate for the circumstances. 
 

4.3 What are the procedures that Online & Live Casino Academy puts in 
place  to deal with cases of academic fraud? 

 
All fraud allegations are submitted in writing, with supporting documentation to the Head of School. 
If the allegation seems justified, the Head of School: 
 

• Writes to inform the student of the allegations, and includes supporting 
documentation. If the student is eligible for the accelerated process for 
academic fraud cases, he/she can choose to follow the regular process or the 
accelerated process. If the allegation involves an examination, the student has 
the right to consult the exam in question at the Online Live Casino Academy, in 
a diligent manner; 

• attaches a copy of the Regulation on Academic Fraud; 
 
 The committee (Director and Head of school) of inquiry: 

 

• Invites the student to submit in writing, within a set deadline, all information or 
documentation relevant to the allegation, and invites the student to appear before the 
committee. At this meeting, the candidate can be accompanied by a person of his/her choice 
(if it is a case involving other students, the accompanying person cannot be one of these 
students). The person accompanying the student is there to provide support and can 
therefore, assist the student during the meeting, keeping in mind that the exchange is, first 
and foremost, between the academy and the student; 

• Requests all other information it considers relevant. 
 

http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
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Once the committee of inquiry has received this information and has given the student a chance to 
make his/her case in writing or in person, it may do one of the following: 
 

• Decides that the allegation is not well-founded and that it will take no further action; or 

• Decides that the allegation is well-founded and provides a short report to the Head of school 
and the director, recommending the appropriate sanctions. 

 
The Head of School compiles a short report and addresses it to the Director. 
 
The Head of school sends a copy to the student of the inquiry committee’s report within five 
working days of its reception. The Head of school also informs the student regarding the right to 
submit his/her comments concerning this report, particularly with respect to any sanctions being 
imposed, as long as the candidate do so in writing within ten working days following the report’s 
transmission. 
 
The committee of inquiry’s report and, if applicable, the candidate’s written comments are 
submitted to OLCA, which the committee makes a decision or recommendation. 
 
The OLCA Head of school informs the student in writing of the decision or recommendation of the 
committee and the procedures the student must follow to appeal it within five working days 
following the decision. 

Student Accelerated Fraud Criteria 

By agreeing to the accelerated process, the student acknowledges having contravened the academic 
regulations and accepts that one or more sanctions will be imposed. 

Sanctions possible are those indicated in section 5.4. 
 
A student alleged to have committed academic fraud is eligible for the accelerated process except in 
allegations involving: 
 
1. a repeat offence; 
2. more than one student. 
3. comprehensive exams, thesis proposals or major research papers. 
 

4.4 What happens if the student decides to appeal the academy’s decision or 
recommendation concerning a case of plagiarism? 
 

If the student decides to appeal a decision of the academy’s committee, the candidate must inform 
the Head of School and provide the reasons for the appeal in writing, within ten working days of the 
notification from the committee’s decision or recommendation. Briefly, the student will be able to: 

 

• Submit an appeal of the academy’s decision within ten working days of receipt of the 
academy’s decision. 

• Receive a copy of the academy’s comments from the Head of School on the candidate’s 

http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
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case. 

• Provide a written response to the academy’s comments. 

• Appear before the Committee to make further oral submissions and answer questions, if the 
candidate wishes to do so. 

 

4.5 Cases of fraud that involve students from different academies? 
 
If the fraud allegation involves students from different academies, the case will be heard by a joint 
committee represented by members of the academies concerned. 
 
When the allegation by fraud involves several students from different croupier academies operating 
in other countries in Europe, the case is submitted to the other croupier academy that offers the 
croupier course, in accordance with the procedure set out in this regulation. 
 
Such member is the Head of School of the other academy. The Head of School of OLCA and other 
academies will strike a joint inquiry committee. 
 

4.6 What happens if the student is suspended from his program of studies? 
 
If the student is suspended from a programme, the student does not receive any credit for courses 
that are part of the candidate’s program during the time he/she is suspended. No course taken at 
the OLCA or elsewhere during the suspension period will be recognized by OLCA and no tuition fees 
will be refunded. 
 
However, fresh registration may be considered. 
 

4.7 Under what circumstances can the student choose the accelerated 
process for academic fraud cases? 

 
Every student who is alleged to have committed academic fraud is eligible for the 

accelerated process, except in the following cases: 
 

• The offence is a repeat occurrence. 

• The offence is serious enough that it could lead to sanctions of the Regulation on Academic 
Fraud (suspension of a OLCA for a specified period) to sanction (any other sanction considered 
appropriate for the circumstances). 

• Where deep pre-meditation was planned 

• It involves more than one student. 

 

4.8 How does the accelerated process work? 
 
If the allegation against the student is well-founded and the candidate is eligible for the accelerated 
process, the Head of school will be informing by writing the student who will have to choose 
between the regular and the accelerated processes. The student has five working days to respond 

http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html
http://www.uottawa.ca/academic-regulations/academic-fraud.html


32 | P a g e   
 

otherwise the regular process commences. 
 
By accepting the accelerated process, the student acknowledges that he/she has contravened the 
academic regulations, whether intentionally or not, and that there will be one or more sanctions. 
 

4.9 What happens if the student chooses the accelerated process? 
 
If the student chooses the accelerated process, a meeting is organized between the person 
responsible for the accelerated process for academic fraud cases and the student. The goal of the 
meeting is to discuss the situation and arrive at an agreement in which the student contravened the 
academic regulations, whether intentionally or not, and he/she accepts the sanction imposed. The 
candidate has two working days after the meeting to sign and return the agreement to the person 
responsible for the accelerated process. 
 
For this meeting the candidate can be accompanied by a person of the individual’s choice. Likewise, 
the person responsible for the accelerated process of academic fraud cases may also be 
accompanied. If this is the case, the person responsible for the accelerated process and the student 
must provide, in advance, each other with the name of the person accompanying the student. 
 
Normally, sanctions range from a written warning. 
 
The person responsible for the accelerated process of academic fraud cases forwards the results of 
the process, along with the sanction imposed, to the tutor who made the allegation of fraud and to 
the Head of School within five working days. 
 
The accelerated process for an allegation of academic fraud normally takes fifteen working days of 
the date the allegation is made. 
 
The student can end the process at any time before he/she signs an agreement. The regular process 
is then started. 
 
The person responsible for deciding the accelerated process of academic fraud cases can also end the 
process if it is unlikely an agreement can be reached, such as if the student: 
 

• Does not answer e-mails or return phone calls, or if the student drags out the process; 

• Refuse to acknowledge having committed academic fraud; 

• Reject the proposed sanction; 

• Does not attend the meeting. 
 
 If the regular process is started: 

 

• Any information the candidate shared during the accelerated process is 
considered confidential and will not be revealed in the regular process; 

• The fact that the accelerated process started or that the student considered 
using the process will not be revealed to the members of the inquiry committee 
in the regular process. 

 

http://www.uottawa.ca/academic-regulations/academic-fraud.html
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5. Procedures for ensuring against intolerance of any kind or 
discrimination against the students or staff 

 

OLCA is fully committed to this dignity & respect policy and we are pleased to present it to all 
students and staff. The purpose of this policy is to create a positive working and study environment. 
Dignity and respect is an integral part of the academy’s overall policy and must therefore be 
observed by all staff and students. The Academy undertakes to develop awareness amongst all 
participants in the educational process of the need to promote dignity and respect for all staff and 
students. This will involve senior management, staff and students. 
 

Strategies to achieve this goal will include: 

 

• Equal opportunities and equal treatment for women and men; 

• To combat any type of direct or indirect discrimination to any fellow employees, job 
applicants or students; 

• Must not prevail upon management, trade unions or colleagues to practice discrimination or 
act in any way, which is contrary to the spirit of the policy. 

 
OLCA undertakes to encourage students to have a non-discriminatory, no stereotyped view of 
themselves, of society, and their roles within it. Strategies to achieve this goal will include: 

 

• Encourage a widening of students educational experiences; 

• The academy undertaking to make every effort to eradicate incitement to hatred and 
violence towards any group in whatever form it takes; 

• The Academy demonstrates its commitment to equal opportunities by using non- 
discriminatory/non-sexist language; 

 
The Academy, undertakes to ensure the implementation of the above objectives, which will be 
subject to monitoring, evaluation and revision as appropriate strategies to include this goal will 
include: 
 

• The development of appropriate monitoring procedures and establishment of 

criteria for the evaluation of objectives and achievement; 

• Demonstrate a commitment to revise procedures in the light of experience and 

evaluation. 

 
The Head of School is responsible in monitoring, evaluating and revising strategies with regards to 
discrimination within OLCA. 
 

5.1  Monitoring, Evaluating and Revising the Strategies related to 
Discrimination 

 
Monitoring will often involve the collection of data and production of statistics. However, other 
measures such as systems reviews and research, including reviewing research available in other 
jurisdictions, are also important aspects of monitoring. Monitoring will consider the effects of the 
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past, i.e. historical disadvantage, the effect of systems currently in place and the potential impact of 
new initiatives. 
 
Monitoring alone is not sufficient. Steps must be taken to change policies and practices that are 
perpetuating historical disadvantage. Therefore, if a problem is revealed through monitoring or 
otherwise comes to the attention of the academy, steps should be taken to remove systemic 
barriers, ameliorate disadvantage and promote substantive equality. 
 
Anti-discrimination requires fundamental changes to the structures and systems of organizations. 
For an anti-discrimination policy and program to be effective, priority and resources must be given to 
implementation strategies. A variety of measures may be needed, such as: 
 

• Organizational change initiatives such as the formation of new organizational structures, the 
introduction of new cultural norms, implementation of new systems, removal of old 
practices or policies that give rise to human rights concerns, use of more formal, less 
discretionary processes, focus on more inclusive styles of leadership and decision-making; 
 

• Receive feedback on issues of racism and racial discrimination; for example, employee or 
student satisfaction surveys can help assess whether employees or clients believe they are 
receiving equal treatment. 

 

5.2 Discrimination 
 
Discrimination is less favorable treatment of persons on any of the eight grounds: 
 

• Namely; 

• Gender; 

• Marital status; 

• Family status; 

• Sexual orientation; 

• Religion; 

• Age; 

• Disability race (including colour, nationality, ethnic and natural origin) 
 

5.3 Bullying and Harassment policy 
 
OLCA is committed to providing a safe working and learning environment in which all employees and 
students have the opportunity to fulfil their potential with dignity. Such an environment should be 
free of all forms of bullying, harassment and discrimination. 
 
OLCA recognizes that bullying, harassment and discrimination in the working or learning 
environment can seriously damage a person’s mental and physical health and well-being. 
Accordingly, OLCA will regard any complaint of alleged bullying, harassment or discrimination as a 
serious matter that could, if substantiated, lead to disciplinary procedures being invoked. 
 
The Academy recognizes the importance of balancing the freedoms of expression and intellectual 
enquiry. OLCA ensures that these freedoms are not abused to leave members of the academy 
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feeling bullied, harassed or discriminated against. Once a complaint of bullying, harassment or 
discrimination has been made, any form of victimization arising out of the complaint will be taken 
seriously and can itself lead to disciplinary action. OLCA will respect the particular sensitivity of 
bullying, harassment and discrimination complaints and their consequences as well as the need for 
the utmost confidentiality. 
 
This policy applies to all staff and students of the Academy and to all OLCA events and activities, 
whether on or off the OLCA premises. 
 

5.4 Policy Aim 
 
Through this Policy OLCA aims to: 
 

• Foster a working and learning environment where individuals and groups treat one another 
with dignity and respect; 

• Eliminate all forms of offensive conduct, raise awareness of the effects of such conduct on 
individuals and their environment, and provide a climate in which employees and students 
feel able to raise complaints of bullying, harassment or discrimination without fear of ridicule 
or victimisation; 

• Ensure that all employees and students are aware of behaviour that may constitute bullying, 
harassment or discrimination and their responsibilities for avoiding and/or preventing such 
behaviour; 

• Ensure that all employees and students understand that bullying, harassment and 
discrimination are unacceptable; that such behaviour will be challenged, and that disciplinary 
action may be taken in circumstances where informal attempts at resolution have failed and 
a formal complaint is upheld. 

• Provide arrangements – organizing meetings to receive feedback related to harassment and 
bullying to enable complaints of alleged bullying, harassment or discrimination to be fully 
investigated in a manner that recognises the sensitivity of the issues raised and the rights of 
the parties involved; 

• Ensure that all complaints and allegations are dealt with fairly – (The Head of School and 
Chief Executive Officer will evaluate the case together) and equitably with the appropriate 
confidentiality; 

• Encourage the internal and informal resolution of complaints. 

 

5.5 Responsibilities 
 
Regardless of status, everyone at OLCA is expected to treat colleagues with mutual dignity and 
respect. Everyone has a responsibility to read and be aware of this Policy and associated procedures 
and to ensure they do not behave in a way that could be intimidating or offensive to others. 
 
The Online Live Casino Academy will: 
 

• Communicate - The Head of School is responsible for communicating this policy verbally. A 
hard copy of this policy will be given to the students and employees. this Policy to all 
students and employees and ensures that those with responsibilities for students and 
employees are aware of their responsibilities under it. 
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• Ensure that complaints of alleged bullying, harassment or discrimination are dealt with 
promptly, seriously and with an appropriate level of sensitivity and confidentiality. 

 

5.6 Allegations of Harassment Resolution 

Any allegations or concerns of harassment must be taken seriously, considered carefully, addressed 
speedily and, where possible, in confidence. If they feel able to do so, staff and students should: 
 

1 make it clear, if they observe others behaving in a harassing way, that such behaviour is 
unacceptable; 

2 support those who are being subjected to such behaviour and are considering making a 
complaint; and 

3 with the consent of the individual being subjected to such treatment, draw this to the attention 
of the Head of School. 

 

Informal Resolution 
 

Prior to the invocation of any formal procedures, an individual is encouraged, where 

appropriate, to attempt to resolve an issue informally. Support will be offered from the 

OLCA’s Head of School to achieve this aim. 

 

To avoid further escalation of issues it is recommended that informal issues should be dealt with at a 
local level wherever possible. 
 

If the individual completed our study programme and is not living in Malta the communication 
channel is held via a Skype call by the Head of School to attempt to resolve the issue informally. 

 

Formal resolution 

 

In serious cases and in cases where the informal procedure has not been successful it may be 
necessary to invoke formal procedures. 
 
The Head of School may be present at any formal stage of the proceedings. Allegations of bullying 
and harassment will be dealt with as follows: 
 

• issues relating to alleged bullying and harassment by staff against another member of staff 
will be dealt with in accordance with our Anti-Bias Policy with reference to Section 1.4; 

• issues relating to alleged bullying and harassment by students against students will be dealt 
with through the Anti-Bias Policy with reference to Section 1.4; 

• issues relating to alleged bullying and harassment by staff against students will be dealt with 
through the Anti-Bias Policy with reference to Section 1.4; 

• issues relating to alleged bullying and harassment by students against staff will be dealt with 
under the Anti-Bias Policy with reference to Section 1.4. 

5.7 No Victimization 
 
A student or employee will not be victimised or subject to sanction for making a complaint in good 
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faith, or for giving evidence in proceedings, or by giving notice of intention to do so. 
 

6. Institutional Probity 
 
OLCA possesses a general insurance policy on students and equipment. 
 

7. OLCA ensures that assessment is based on the course's learning 
outcomes 

 
The Head of School shall: 
 

• ensure that the Examination paper is clear and unambiguous and that it addresses the 
learning outcomes of the Module in question; 

• ensure that the Examination paper is properly proofread and that the paper and mark 
scheme are free of error and of the required standard; 

• ensure that the marks allotted to each question are indicated on the examination paper; 

• work out the paper him/herself to look out for any inconsistencies and discrepancies where 
applicable. 
 

8. OLCA ensures that the casino equipment is maintained in good 
condition 

 

• The tutor measures the roulette wheel to ensure that it is balanced. If not, balancing of the 
wheel will be conducted; 
 

• Cleaning of layouts - Roulette, Blackjack and Caribbean Stud Poker; If a layout fades, new 
layouts will be ordered and fitted onto the respective casino tables. 
 

• The content of each module is organised in a logical sequence from the simpler to the most 
complex concepts. Programmes are designed in such a way that students need to follow the 
modules in sequence. 
 

• Tutors assessing practical and theoretic assignments provide individual feedback whenever 
problem solving tasks are required by providing comprehensive feedback to help students better 
understand the assessment made of the solution they have chosen. 
 

• The tutor provides his contact details, informs students of the possibility to have a one-to-one 
contact hours and is open to deliver constructive feedback. 

 

9. Tutors providing feedback to students 
 
Tutors providing students with meaningful feedback can greatly enhance learning and improve 
student achievement. 
 
Diagnostic assessment - Tutors provide feedback by determining the learner’s aptitude and 
preparedness for OLCA’s programme, and identifying strengths and skills likely to assist learning or 
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difficulties to be addressed. Tutors focus on the student’s efforts in areas where improvement is 
needed; 
 
Formative assessment tasks – Tutors provide learners with feedback on their progress in 
meeting learning outcomes.         
 
Contact is a continuous process during OLCA programmes and the tutor is always present and with 
assessment an on-going process. All modules are provided at the OLCA premises since all modules 
are casino related and require casino equipment to carry out the educational sessions. 
 

The IQA team ensures that tutors deliver professional casino training in respect to various 
timeframes. 
 

10. Student centered learning, teaching and assessment. 
 

10.1 What is Student centered learning? 
 
Student-centered learning describes ways of thinking about learning and teaching that emphasize 
student responsibility for such activities as planning learning, interacting with teachers and other 
students, researching, and assessing learning. 
 
Student-centered learning has student responsibility and activity at its heart, in contrast to the 
stronger emphasis on teacher-control and the coverage of academic content found in much 
conventional, didactic teaching. Student responsibility and independence help to develop 
characteristics of lifelong learners-motivation, self-evaluation, time management and the skills to 
access information. 
 

10.2 Know your students 
 
Getting to know students: 
 

• Opens communication; 

• Builds rapport between students and staff; 

• Reduces alienation and disruptive behaviour in large groups; 
 
OLCA teaching staff taps into the students' motivation and to know their aspirations. Common 
teaching staff questions: 
 

• Do they merely want to pass? 

• Are they aware of the possibilities of where their course can lead them? 
 
OLCA teaching staff delivers a presentation to all students regarding their career opportunities 
within the respective sector thus they will be more motivated to work towards their career goals. 
This is addressed when the programme commences. Furthermore, OLCA promotes career 
opportunities through it's social media channels and it's website. 
 



39 | P a g e   
 

Many motivations will exist in most classes. OLCA builds on relevant student experience in the class. 
It could be cultural, geographic, work-based, or practical knowledge of the implications of a theory 
or related concepts from other disciplines. 
 

10.3 Learning Outcomes 
 
Identify and communicate clear learning outcomes 
 

Clear learning outcomes, when made explicit to students; enable them to appreciate what is 
expected of them and how they might know what they have achieved. In addition, when learning 
outcomes are specifically assessed and feedback provided to students, this demonstrates to 
students the importance of the desired learning. In student-centred learning it is very important to 
develop course objectives which will drive student learning goals and assessment. This means that 
learning outcomes are written in a way that describes what the student will be able to do, and know, 
as a result of their experiences. Learning outcomes also need to be written in ways that enable 
learning to be assessed. 
 
OLCA promotes the programme's learning outcomes through its website thus, students have the 
possibility to view the learning outcomes online. In addition, brochures including the programme's 
learning outcomes are available at the academy. 
 

One standard way of tackling the development of course objectives is to work out what you would 
like the students to have acquired by the end of the course in terms of knowledge, skills, and 
competences. 
 

OLCA is responsible for developing the course’s learning outcomes. 
 

10.4 Teaching Methodologies and Strategies 
 
The courses are 90% based on hands on casino work, the main focus will be given on practical 
sessions. This will be complimented with class lessons with the use of presentation. 
 
Learners will be given the opportunity to have group work practices, discussion sessions and will 
have one to one guidance and assessments. Contact is a continuous process during the courses and 
the trainer is always present and with assessment an on-going process. 
 
In addition, students are offered the opportunity to practice and utilize our professional casino 
equipment at the school before attending an interview with a land-based casino or live-studio 
casino. 
 
We also utilize the following teaching methodologies to reach the student learning goals:  
 

10.5 OLCA Uses flexible learning and teaching strategies to achieve learning 
outcomes 

 
Once we have decided what students need to know, we design learning activities that allow students 
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to demonstrate what and how they are learning. One of the fundamentals of good teaching is to 
move from the known to the unknown. This enables students to develop their understanding in 
terms of what they already know, allowing them to construct and climb a 'scaffold' of understanding. 
Of course, building on the students’ current understandings requires knowing them. 
 

10.6 Tutorials 
 
Tutorials have traditionally been considered opportunities for students to gather in smaller groups 
so that they can interact with each other and address subject material in greater depth. Increasingly 
they are now larger groups where some of the benefits of interaction have been diminished. 
 
OLCA provides tutorial possibilities for students to practice and master their croupier skills. This is 
conducted frequently in order to diagnose the points of improvement and strengths of the students 
with respect to the Croupier/Dealer Casino and Studio Level programme. 
 

10.7 Teamwork 
 
One of the most common strategies used in a student-centred approach is for students to work in 
groups or teams. Not only is this an effective way for students to learn, but in work, family life and 
leisure activities the ability to work in teams is essential for most people, and it is one of the generic 
skills highly sought by employers. Learning in teams can be very effective but teaching the requisite 
skills can be difficult. Teamwork involves process skills that must be taught and monitored, in 
addition to the content of the course. 
 

10.8 Online Learning Pedagogy 
 
As per the normal learning pedagogies implemented by the academy, the virtual learning pedagogy 
encourages student-centered learning since obviously having the presence of the student leads to 
better online learning environment. Learners have the opportunity to spend time interacting with 
the content autonomously and have the ability of visiting the learning content as many times as they 
deem fit in order to ensure complete understanding of what is being taught. Furthermore, the 
virtual learning pedagogy encourages learners to be more in control of their learning and choosing 
when and what to learn independently.  
 

10.9 Assessment 
 
Assess for achievement of the specific learning objectives 
 
The best forms of assessment are aligned with the learning goals we use and are designed to give 
feedback to students.  
 
We need to harness assessment to encourage the sort of learning outcomes we are seeking. In 
student-centered learning we are emphasizing knowledge, attitudes and skills such as: 
 

1. Responsibility for one's own learning 
2. Independence and co-operation 
3. Problem-solving 
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4. Understanding 
5. Thinking for oneself. 
 
Assessment drives learning more than anything else because it represents the bottom line of 
students' performance. All assessment methods require that students’ present evidence of their 
learning, yet in most cases (with the thesis and project work being notable exceptions) it is the 
teacher who controls the character of that evidence. 
 
At OLCA student-centered learning is encouraged by the use of formative assessment and criterion- 
referenced assessment: 
 
Formative assessment is assessment for the purposes of gathering feedback on learning and does 
not usually contribute to a grade. Assessment for grading purposes rather than feedback is called 
summative assessment. 
 

Students are required to make a serious attempt at the task. If an assessment task is designated in 
student information only as formative, failure is a retrieval assessment in that task only will not 
cause the student to fail the unit as whole. The OLCA CEO and Head of School has discretion to 
decide whether the student must repeat the assessment, or whether it is more appropriate to use 
the feedback given for the formative task to inform work in subsequent assessment task. 
 
The OLCA tutor will: 
 
1. Provide constructive verbal and written feedback to the learner regarding the individual 

performance which requires more work, including a clear guidance on what they need to work 
on; 

2. The Head of School will review and record the feedback and guidance provided by the tutor; 
3. Confirm when the assessment has been successfully completed. 
 
Criterion-referenced assessment measures students against the learning criteria in the course, 
unlike norm-based assessment which measures students against other students. 
 

One of the benefits of criterion-referenced assessment is that both teachers and students can more 
easily see where students are succeeding and where they are not, which can be invaluable in 
improving the course for its next offering. 
 
Criterion-referenced tests and assessments are designed to measure student performance against a 
fixed set of predetermined learning outcomes. This is mainly used to evaluate whether students 
have learned a specific body of knowledge or acquired a specific skill set. 
 

OLCA Criterion-references test includes multiple-choice questions and ‘open-ended’ questions (e.g 
questions that ask to write a short response). 
 

The OLCA criterion-referenced tests and scores are conducted: 
 

1. To determine whether students have learned expected knowledge and skills; 
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2. To evaluate the effectiveness of an academic programme to measure learning progress 
over the duration of the module; 
 

3. To evaluate the effectiveness of tutors by factoring test results into job performance 
evaluations. 

 
Forms of assessment 
 

One of the main reasons for using exams is to ensure that we are seeing the students' own work. 
The tutor verifies the identity of the students when picking up the examination papers one by one 
whilst making sure that the student wrote his name and surname correctly. However, to assess the 
learning outcomes that are not reliant on short-term memorising, a range of assessments can be 
used during the programme. The following table indicates a range of assessments that capture some 
of this information. 
 

 
Practical one to one assessment 
 
Considering that the courses are 90% based on hands on casino work, the trainer is present at all 
times with one-to-one ongoing assessment sessions to ensure the skills are being acquired by the 
student.  
 
Development of assessment rubrics 
 

Form of assessment Example of objectives 

Group Project • cooperate 

• benefit from 'real life' situations 

• evaluate personal skills 
• integrate with other views or models 

Oral communication • Cope with questions and arguments 

• Show reasoning behind statements or 
ideas 

• Interact with others 

• Use general or technical language in an 
appropriate manner 

• Express ideas fluently 

Coursework • Maintain appropriate motivation 

• Participate in work of class 

• Develop techniques appropriate to 
course goals 

• Sustain interest or energy 
• Relate different tasks to each other 

Simulated tasks • show appropriate attitudes 
• interact with others—apply knowledge 

or experience 

• analyse and synthesise ideas 
                                                                                             • display creativity or imagination  
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Our trainers with the consultation of a professional with educational assessment expertise will 
develop assessment rubrics based on:  
 

• Decide what criteria or essential elements must be present in the student’s work to ensure 
that it is high in quality.  

• Decide how many levels of achievement our trainers will include on the rubric and how they 
will relate to our institution's definition of grades as well our own grading scheme. 

• For each criterion, component, or essential element of quality, describe in detail what the 
performance at each achievement level looks like. 

• Leave space for additional, tailored comments or overall impressions and a final grade. 
 
Clear relationship between learning outcomes and assessment 
 

At OLCA there is a clear relationship between learning outcomes and assessment. Assessors OLCA 
tutors and Head of School ensure: 
 

• The assessment method tests the stated learning outcome. 

• The tutor conducts the first correction of the examination papers and the Head of School 
conducts the second correction in order to ensure that all course outcomes are assessed 
correctly. Furthermore, a marking scheme is also available for both assessors. 

• The assessment method does not test any significant learning outcomes that are not 
explicitly stated. 

• All major course or module outcomes are assessed correctly. 

• The tutor conducts the first correction of the examination papers and the Head of School 
conducts the second correction in order to ensure that all course outcomes are assessed 
correctly. Furthermore, a marking scheme is also available for both assessors. 

 
When designing and carrying out the OLCA assessment it is important that both students and staff 
are clear on what students are expected to do, the circumstances in which they are asked to do it 
and how the marks are going to be awarded. 
 
The criteria and modes of assessment are published on our website thus students can view the 
information online. A hard copy of the criteria and modes of assessment is provided to the students 
who commence the programme. 
 
OLCA assess (OLCA keeps records of the assessment process and grading in Malta) for the following 
reason: 
 

• Determine that the intended learning outcomes of the course are being achieved. 

• To provide feedback to students on their learning, enabling them to improve their 
performance. 

• Feedback is delivered on every assessment format and is provided through one to one 
meeting including a feedback sheet. The Head of School and tutor are responsible for issuing 
the feedback. 

• To motivate students to undertake appropriate work. 

• To support and guide learning. 

• To describe student attainment, informing decisions on progression and awards. 
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• To demonstrate that appropriate standards are being maintained. 

• To evaluate the effectiveness of teaching 
 
An internal verifier, Head of School will randomly monitor lectures and performance of students, 
therefore, the internal verifier will participate as co-assessor during practical assessments in order to 
ensure that all course outcomes are assessed correctly by the lecturer. 
 
In addition, a 20% sample of corrected examinations are to be re-corrected by the internal verifier. 
Any discrepancy should be discussed with the original assessor. If the original assessor agrees with 
the internal verifier, then the assessor will do what the Internal Verifier recommended, either 
submit another sample (revised examination) or re-correct all examinations based on the agreed 
method. If there is a disagreement between the internal verifier on the way ahead, the final decision 
should be that of the CEO in consultation with a professional who possesses assessment expertise.    

 

10.10 Grading System 
 
Students must pass all modules to acquire the respective qualification. The student must also pass 
the respective module to acquire the respective exit award. Modules are marked according to the 
following scale:  
 
Mark Range  Grade   Description 
 
80%-100%  A   Work of excellent quality 
70%-79%  B   Work of very good quality 
55%-69%  C   Work of good quality 
45%-54%  D   Work of average quality 
0-45%   F   Work of below average quality 
 
Should the course consist of multiple modules, the grade of the course will be based on the value of 
all respective modules.  
 

10.11 Revision of examination procedure 
 
A student may, not later than one week from the publication of the result of the Assessment, 
request that an examination paper or any other work submitted for Assessment be reviewed for the 
purpose of ascertaining that no error was made in the award of marks. Students may additionally 

request that the decision of the revision be elaborated in a detailed report. 

 

The academic judgement of the original examiner/s is not reviewable by the academic conducting 
the revision and a recommendation to alter the result can only be made if the change can be 
justified by objective criteria. 

 

The revision shall be undertaken in the first instance by an examiner appointed by the QA consultant 
and who had not participated in the marking of the original paper. 

If the examiner conducting the revision is in agreement with the published result, the examiner shall 
draw up a report and submit it to the COO, for onward transmission to the student, if the student 
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has requested a written report in addition to a decision. 

 

If the examiner conducting the revision is of the opinion that there are objective grounds for 
changing the result either upwards or downwards, the examiner shall communicate the findings to 
the QA and CEO, who shall convene a meeting, including the examiner who conducted the 

revision, to discuss the paper.  

If the examiner’s recommendation is to revise the marks downwards, the CEO and QA consultant 

shall only agree to the recommendation if it results in a change of grade. A pass grade shall not be 
downgraded to a failing grade; if it is found that extra marks in a passing grade have been given by 
mistake, these marks shall be removed provided that the final percentage mark is not less than 45%. 

 

When a written report is requested by the student, the report of the examiner conducting the 
revision shall inform the student about the quality of his performance in each item from the set 
comprising the Assessment. 

 

If after revision, a change in the result, whether upwards or downwards, is found to be necessary, all 
records, including the final classification, shall be amended accordingly. Any fee paid in connection 
with the request for revision shall be refunded in the following cases: 

 

(i) if the change in the marks changes the grade from a fail to a pass; 

(ii) if there is an increase of 10 marks to the original result accompanied by a change in grade; and 

(iii) if an administrative error is detected. 

 

Nothing in these regulations prevents students from discussing Assessment questions, including the 
type of answers expected, with the lecturer and/or the Head of School. 
 

10.12 Real Players Day 
 
OLCA’s goal is to ensure that students are prepared to perform land-based casino croupier duties on 
the workplace at the land-based casino and live-studio casino therefore we invite staff who will act 
as players on our professional casino tables. The student will be expected to operate and control the 
respective table games and ensure students follow the casino procedures accordingly. The lecturer 
and the COO are present, monitoring the performance of the students and simultaneously list the 
student’s strong points and points of improvement. Constructive feedback will be delivered during a 
0.one-to-one session to students by the lecturer and COO.  

 

The real players day is conducted three to five times per course however such sessions can be 
conducted more if necessary.     
 

10.13 Policy on mitigating circumstances in relation to assessment 
 
There are circumstances which, through no fault of the student, mean that the assessment (whether 
examinations or other types of assessment) has not accurately measured the student’s ability or else 
could not be completed in a timely manner. Such circumstances are unfair to the student/s and are 
not an accurate representation of the expected level of performance. Examples include a student 
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being ill on the day of an exam, a flood in a city preventing an exam taking place, or political 
upheaval disrupting the study and learning of a group of students. Such circumstances are described 
as ‘mitigating circumstances’. 
 

An Academy policy has been developed on Mitigating Circumstances in relation to Assessment. This 
policy applies to all OLCA students and all forms of assessment, and covers all modes and locations 
of study. Its purpose is to set out processes and responsibilities for dealing with mitigating 
circumstances in relation to assessment (including examinations) so that there is an open and 
transparent procedure, as well as to provide a framework to ensure that all students are treated 
equally irrespective of their mode of study, location or academy. 
 

Circumstances that would normally be recognised as grounds for consideration of mitigating 
circumstances might include: 
 

i. Significant illness or accident affecting the student 
ii. Bereavement – death of a close relative or significant other 

iii. Significant adverse personal or family circumstances 
iv. Other significant exceptional factors that are outside the student’s control (e.g. Jury Service, 

although student assessments would normally be a reason for a student to be permitted to 
stand down), or for which there is evidence of stress caused 

v. Circumstances affecting the academy’s ability to schedule, set or deliver courses and/or 
assessments, including marking of assessments 

vi. Severe adverse weather, political unrest or natural disaster 
 
Events or circumstances that would not normally be considered grounds for consideration of 
mitigating circumstances include: 
 

• Holidays or other events that were planned or could reasonably have been expected 

• Assessments that are scheduled close together or on the same day, or that clash due to 
incorrect registration by the student 

• Misreading the timetable for examinations or otherwise misunderstanding the requirements 
for assessment 

• Inadequate planning or time management 

• Last-minute or careless travel arrangements 

• Consequences of paid employment 

• Exam stress or panic attacks not supported by medical evidence 
 

Mitigating circumstances affecting an individual student 
 
When an individual student believes that mitigating circumstances, e.g. significant illness, have 
affected their performance in assessment, it is their responsibility to initiate action by informing the 
OLCA. This is delegated by the Head of School. 
 
1 In all cases independent documentary evidence, such as medical certificates, must be provided 

to verify mitigating circumstances. Tutors may also provide information about circumstances 
based on meetings and conversations with the student. 

2 Where a student has been affected, he/she should contact their tutor for advice in the first 
instance to provide information about their situation. 
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3 To apply to have their circumstances considered, the student should submit supporting 
evidence, e.g. medical certificate to OLCA. 

4 The supporting evidence must be submitted as soon as possible (within five working days unless 
the Head of School accepts) after the events under consideration occur and, if relating to 
examinations, within five working days of the end of the examination date. 

5 The Head of School should consider the student’s claim and supporting evidence. The Head of 
School can seek advice from other relevant staff, e.g. tutors; 

6 The Head of School will take into account the following factors when considering an application: 
 

• Seriousness of circumstances; 

• Evidence presented; 

• Amount of work affected by the circumstances; 

• Any results achieved under the circumstances which are inconsistent with unaffected periods 
of study. 

 
7. Possible courses of action for the Head of School 

 
7.1 If examination/assessment was missed due to mitigating circumstances, the Head of School 

may recommend one of the following: 

• Student is examined at the next closest examination date; 

• New examination paper is set; 
 
7.2 If mitigating circumstances affected performance in assessment or delayed the submission of 

assessment, the Head of School may recommend one of the following: 

• Remove any penalty normally applied for late submission; 

• Modify grades in one or more courses to facilitate progression/award; 

• Retake assessment with an opportunity to improve the grade. 

 
8. Any alternative assessment activity should be provided as close to the original date as is 

practical. 
 

9. The Head of School has agreed that as a minimum the student should be informed by the 
academy if the application has been unsuccessful. Correspondence will be by email to the 
student’s e-mail address as soon as possible. If mitigating circumstances have been accepted 
and a reassessment opportunity has been offered, the student will be asked to indicate 
whether they wish to let the original result stand or to take a reassessment. 
 

10. A candidate who is dissatisfied with the decision of the Head of School shall be entitled to 
appeal under the ‘Formal procedure for student complaints and appeals’ with reference to 
section 9.8. 
 

11. Formal procedure for student complaints and appeals 
 

11.1 What is an academic appeal? 
 

An academic appeal is a procedure which allows you in certain circumstances to ask for a review of a 
decision relating to your academic progress or award. Circumstances in which the student may 
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submit an appeal include the following: 

• A decision about the student’s progress taken that prevents the candidate from continuing 
his/her studies. 

• A decision taken that requires the candidate to interrupt her/his studies. 

• A decision taken not to make an award to the student and the consequence is that the 
studies will be terminated. 

 

11.2 Student Complaints Procedure 
 

The Academy strives to ensure that as a student at Online Live Casino Academy students gain 
maximum benefit from the academic, social and cultural experiences it offers. If for some reason the 
student is not satisfied with a particular aspect of his/her learning experience the student should 
bring this to the academy's attention. Students are informed of the ways in which they can appeal a 
decision. 
 
The following process will be applied for both current and former students of Online Live Casino 
Academy, providing that the timescales for raising matters of concern, as laid out below, are 
adhered to. 
 

11.3 Attempt to resolve the issue informally 
 

In the first instance, the academy expects that problems will be speedily and effectively dealt with. 
These include the Head of School and the teaching staff. 
 
The academy’s complaints mechanism is founded on the assumption that staff will at all times deal 
thoughtfully and sympathetically with students' problems so as to minimise the extent to which 
formal procedures need to be followed. 
 

11.4 Formal complaints - Stage One consideration 
 

If attempts to resolve the matter informally have not been successful, the student may submit a 
formal complaint. The student should address the complaint in writing to the Head of school. The 
complaint must be submitted within three months of the matter first occurring. 
 

Summary of the stage one student complaints procedure 
 

1. Consult with the OLCA Head of School; 
2. Complete a Student Complaints Form. The student must include: 

• Student’s personal details (name, address, etc); 

• Student’s full details of the unresolved issue; 

• Details of the attempts made to secure a resolution; 

• Identification of the desired remedy. 

3. Submit the completed complaints form to the Head of school. 

4. The Head of School will acknowledge receipt of the complaint form and initiate a review of the 
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issue raised. 

5. The student may be called for an interview about his/her complaint. 

6. The Head of school will issue a written response to his/her complaint (normally within 28 days) 

 

11.5 Formal complaints - Stage Two consideration 

If the student is not satisfied with the outcome of the stage one consideration of a complaint he/she 
may request a review of the decision via the formal stage two consideration. Requests for review 
must be submitted to the Academy address, within 28 days of the conclusion of the stage one 
consideration. 
 

Summary of stage two regarding the student complaints procedure 
 
6. The student has the opportunity to consult with the Head of School; 

 
7. Submit to OLCA a document outlining the student’s reasons for dissatisfaction with the 

outcome of the stage and, where appropriate, including any relevant new information along 
with the reason why this was not made available in the stage one consideration; 
 

8. OLCA will acknowledge receipt of the student’s complaint form and nominate a stage two 
Head of School who was not involved in the original consideration of the student’s case to 
imitate a review of the issue the student raise. 
 

9. The stage two OLCA Head of School will consider whether a Complaints Panel should review 
the student’s case in light of any of the criteria outlined in the Regulations governing student 
complaints. 
 

10. The student may be called to attend a meeting of a Complaints Panel. 
 

11. The office co-ordinator will issue a response to your complaint (normally within 7 days of the 
hearing). 
 

12. The Academy will not continue with a complaint procedure if the academy considers that 
the complaint is being pursued in an unreasonably persistent or vexatious manner. In this 
context ‘unreasonably persistent’ means, for example, that the complaint is being made in a 
way that is obsessive, prolific or repetitious, or might be considered to be harassment. It 
may be one that is pursued in a way that hinders the ability of the academy to carry out its 
complaints process. A ‘vexatious complaint’ is one that the academy considers is designed 
to cause disruption or annoyance, or makes demands for redress, which lack serious purpose 
or value. 

 

Where OLCA considers that a complaint is unreasonably persistent or vexatious, the complainant will 
be written to and informed that the academy will not consider the complaint any further. Reasons 
for this decision will be given and a completion of procedures letter will be issued. 
 

12. Student admission, progression, recognition and certification 
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12.1 The admission process and criteria 
 
This policy refers to the admission of OLCA students who apply to participate in a programme and 
intend to complete a course at the Online Live Casino Academy. 
 

12.2 Recognition of Prior Learning Policy & Procedure 
 

12.2.1 Introduction and Objective 

Individuals gain knowledge and skills through various processes and environments. The workplace 
also offers the opportunity for individuals to apply knowledge and skills and acquire competences 
that are not necessarily acquired through formal learning. Within this context, the recognition of 
prior learning (RPL), requires educational entities to develop and implement robust process for the 
recognition of prior learning. 
 
The objective of the RPL process is to map competences that an individual might have acquired 
through formal and informal (workplace related) ways with accredited programmes offered by 
OLCA. 
 

12.2.2 Conditions and Eligibility 

This RPL policy is solely intended for individuals who aiming to follow a formal and accredited 
programme offered by OLCA and is subject to a number of conditions as stipulated below: 
 

1. The recognition of prior learning only applies to competences gained through formal 
programmes (accredited and recognized by the National Commission for Further and Higher 
Education) and workplace learning. 
 

2. Individual will be required to submit an application for evaluation given that he/she satisfies 
conditions for eligibility which include: 
 

• Has work experience in related field 

• Interested to upskill through formal methods at OLCA 

• Is willing to submit himself/herself to additional competency-based tests/evaluation as 
part of the RPL process 
 

3. Any credits gained through the RPL process can only be given to learners if all the 
programme of study is completed. 
 

4. The maximum amount of credits that may be gained as a result of the RPL process at OLCA 
will not exceed 40% of the qualification/award chosen by the individual for formal learning. 

 

12.2.3 Process for RPL 

The process for RPL consists of an individualized process and is structured into four distinct phases, 
namely [1] Guidance and Formal Application, [2] Evidence and Initial Evaluation, [3] Interview and 
Competency-based Mapping and [4] Results and Communications. The four phases are explained 
below and a diagrammatic process flow is presented in Figure 1. 
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Phase Task Description 

1: Guidance and Formal Application During this phase, potential applicant is guided through the 

process for RPL and all conditions of eligibility (as defined in 

section 2 of this policy) are explained. 

Applicant is then requested to fill in an application form to 

provide and declare details of formal qualifications/awards 

and competences gained through workplace learning. 

2: Evidence and Initial Evaluation The application is processed to check that all the required 

details submitted by the individual are correct and valid. 

Once the application has been validated, the applicant is 

requested to provide specific evidence (which may include 

portfolios, written and signed declarations by employers, 

projects and other work related activity). 

An initial evaluation is conducted by the Institute Evaluation 

Board (IEB) with the objective of analyzing the evidence 

provided by the applicant. 

3: Interview and Competency-based 

Mapping 

The IEB interviews applicant to ensure that the results of the 

analysis conducted in the initial evaluation is valid and to 

verify specific competences that the applicant claims to 

posses. 

Applicant may also be subjected to competency based tests 
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  if the results of the interview are not sufficient to ensure 

validity. 

IEB proceeds to map competences acquired by applicant 

(through formal and workplace learning) with the intended 

learning outcomes of the specific programme to determine 

the amount of credits that may be recognized for prior 

learning. 

4: Results and Communications The results of the competency- based mapping are 

transferred to information management system of OLCA 

and communicated with applicant, management staff and 

lecturing team on the formal programme of study. 
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12.3 Principles of admissions 

 
The Academy is committed to providing a fair admissions system that selects students 
demonstrating outstanding achievement and academic potential, irrespective of their background. 
OLCA is not obliged to make an offer of a place to any candidate, even if he/she has gained the 
published requirements for entry. All applications are carefully read by the tutor and as places are 
limited, multiple factors are taken into account when making decisions therefore no applicant will be 
guaranteed admission on the basis of examination grades alone. 
 

We are committed to the key principles of: 

 

• Use of accurate and appropriate pre-entry information; 

• Transparency; 

• Fairness; 

• Minimising barriers to entry; 

• Selecting on merit, potential and diversity; 

• Professionalism; 

• Use of assessment methods that are reliable and valid; 
 
The Online Live Casino Academy is committed to the provision of accurate and appropriate pre-entry 
information, transparent admissions procedures and support to prospective students. 
 

12.3.1 Admission Transparency and Fairness 

OLCA is committed to the provision of accurate and appropriate pre-entry information and 
transparent admissions. 
 

• Publish entrance requirements that give a true reflection of the range of qualifications 
required; 

• Ensure that all staff with a role in admissions or teaching undertake training on unconscious 
bias in institutions; 

 

The Office Manager and Head of School are responsible whether the course's entry criteria are being 
satisfied by the students. 
 

12.4 Selection process 
 
The Online Live Casino Academy operates a co-ordinated admissions process. Academic decision- 
making and criteria setting which is carried out by the academy is at the heart of the selection and 
decision-making processes. 
 
Where places are limited, we offer places to those eligible applicants who best meet our selection 
criteria, and who are judged to have the most potential to benefit from their chosen course and to 
contribute to the academy. 
 
Selection for an offer of a place will include consideration of the following information as part of the 
candidate's application: 
 

• Academic MQF qualifications, both already gained and/or predicted; 
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• Evidence supporting predicted MQF grades; 

• The context in which qualifications have, or will be, achieved; 

• Personal statement; 

• Academic references; 

• Performance at interview; 

• Relevant work or other experience; 

• English language ability; Entry qualifications for admission 

 

OLCA welcomes applications from students achieving excellence in a wide range of qualifications. 
However, when considering an application for individual courses we reserve the right to judge the 
relevance and acceptability of any qualification or individual subject. Where any qualifications or 
subjects are more or less favoured, this will be made clear within the published selection criteria 
against individual courses. 
 
Applicants who are returning to education 
 
OLCA encourages applications from applicants returning to education after employment or other 
experience. We recognise that standard selection measures and procedures may not enable the 
applicant to demonstrate fully their suitability for the chosen course. Where appropriate, we will 
seek and consider alternative evidence in order to give equivalent consideration. Where the Head of 
School deem this alternative evidence to meet entry criteria fully, the applicant will not be required 
to meet the standard academic entry requirements. 
 
Applicants offered a place 
 
All applicants who are offered a place at OLCA will be sent an acceptance letter outlining the 
conditions of their offer, and an information booklet. The offer is based on the information provided 
by the applicant. 
 

12.5 Admission to Online Course 
 
Students applying for the online courses on the digital platform for Online Live Casino Academy are 
given the opportunity to apply online for the course they desire. During the application process 
potential students are required to submit the required documentation such as a copy of their 
Identity Card or passport, a copy of their CV and a copy of their qualifications. These documents shall 
be thoroughly vetted, and students are then either submitted or rejected by the institution. 
Potential students are to be informed via email. In the case that potential students meet the 
requirements of the course, students will be sent an acceptance and offer letter via email and once 
approved, the students need to settle first payment. Following this, students will given online access 
to successfully start the course.  
 

12.6 Student Induction Policy 
 

12.6.1 Introduction 

Student induction is the initial stage of the guidance and support services which are provided to 
students from before they enter OLCA and continue throughout their course and beyond. It is 
College policy that all students from a variety of backgrounds, with a wide range of learning 
experiences are entitled to receive an induction that aims to: 

• ease the transition to studying in OLCA; 
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• introduce students to the skills, knowledge and demands of their programme; 

• establish students as part of the OLCA Community. 
 

12.6.2 Key Principles 

It is essential that students are provided with all relevant and current information before and during 
induction with particular reference to their course of study. It is also a vital aspect of the induction 
programme that the range of services on offer are made known to students and that they are made 
aware of how they can make use to these. They should complete their programme of induction 
considering that it has been well organised and of clear benefit to them. 
 

12.6.3 Scope 

Induction shall welcome all students to OLCA, by creating a friendly atmosphere, help familiarise the 
students with their surroundings and ensure that students are supported to prepare effectively to 
meet the demands of their chosen course/unit of study and eventual career path. 
 

12.6.4 Responsibilities 

The Head of School together with the tutor have the overall responsibility for the delivery and review 
of student induction. Responsibility for the content and effectiveness of the student induction 
experience will primarily lay with the Head of School. 
 
The Office Manager will be responsible for scheduling the induction programme and for sending the 
induction programme to all applicants and communicating with applicants on a regular basis leading 
up to induction. 
 

12.6.5 Content of Induction Programme  Pre-Induction 

Students who apply for the OLCA programmes shall: 
 

• have been invited to participate in any the course pre-start events and open days introducing 
them to the educational programmes offered by OLCA; 

• have been offered assistance in applying for online funding (if applicable) and enrolling 
before and after the start of the session; 

• have been given access to useful materials i.e. course handbook, quality assurance 
handbook and general information about OLCA on Blackboard before the start of the session. 

 

12.6.6 Student Services Induction 

All Students: 

• are welcomed by the Head of School and tutor; 

• have the opportunity to meet members of staff who will play a key role during their time at 
OLCA; 

• will learn about the services and facilities available to them including guidance, learning 
support; 

• are informed about the procedures for reporting their absence from OLCA and the 
implications of absence; 

• have ready access to all necessary information and advice; 

• are made aware of all relevant key policies; 
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12.7 Teaching Staff 
 
Teaching staff are responsible for ensuring that students: 
 

• are made aware of the aims of their course structure and booked on appropriate modules 
including the relevant core skill modules; 

• find out about the different learning and teaching approaches that will be taken and are able 
to identify their own learning style; 

• receive initial advice on study skills and are aware of support provided; 

• are informed about the key assessment regulations. 
 

12.8 Induction to the Institution and the programme 
 
This policy applies to all employees who will all receive a tailored induction programme which will 
include appropriate information, training, observation, and mentoring. Gaming related programmes 
will feature prominently in every induction programme. 
 
The first weeks and months are vital to the success of any appointment. The arrangements made for 
introducing a new employee to the duties of the post, and to the school as a whole, provide the 
foundation for successful and safe contribution to the school. The Induction Programme is designed 
to help new employees become familiar with the requirements of their position and learn about the 
school culture, ethos and working practices effectively and efficiently so that they become 
knowledgeable and confident as quickly as possible. The Induction Programme should be cross- 
referenced to the Induction requirements and probationary periods for support staff, as appropriate. 
 

The induction process will: 
 

• Provide information and training on the school’s policies and procedures; 

• Provide Casino and online gaming and assess its effectiveness; 

• Enable the colleague to contribute to improving and developing the overall effectiveness of 
the school, raising pupil achievement, and meeting the needs of pupils, parents and the 
wider community; 

• Contribute to the colleague’s sense of job satisfaction and personal achievement; 

• Explain the school’s Code of Conduct to ensure that all teaching staff new to the school 
understand what is expected of them at the school and gain support to achieve those 
expectation; 

• The Head of School Identifies and address any specific training needs. 

• Introduce the teaching staff to the digital platform used by the academy to provide digital 
training. 

 

The induction programme will include: 
 

• An induction checklist of the policies, procedures and training to be covered; 

• An induction timetable; 

• Details of help and support available; 

• Details of work shadowing, if appropriate; 

• A diary of induction meetings; 

• Details of other relevant individuals with responsibility for induction e.g. the designated 
mentor or supervisor; 
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• Access to the online platform. 
 

The Chief Operations Officer - person responsible for induction should: 
 

• Make arrangements to ensure that a new member of staff is welcomed; 

• Ensure that immediate needs are identified before taking up the position where possible; 

• Provide a tour of the school and information about facilities, answering questions and giving 
practical advice; 

• Introduce key personnel; 

• Ensure that an Induction Programme is provided, delivered and evaluated. 
 

12.9 Student Progression Policy 
 

The mission of Online Live Casino Academy is to be a high-quality further education institution with 
a strong community focus serving local, regional, national and international markets; and one of the 
key aims is to ‘enable students to reach their full personal and professional potential and equipping 
them for employment and further study’. 
 
Online Live Casino Academy is committed to monitoring students’ progression through their 
programme. An effective and supportive monitoring policy can enable Online Live Casino Academy to 
systematically appraise itself of students’ progression and achievement. In turn, this will: 
 

• Enable improved retention of students and, hence, enhance financial viability; 

• Help students to participate fully in the learning process; 

• Reduce circumstances which could adversely affect the chance of students achieving their 
final award; 

• Allow identification of those students in need of more specialised support and guidance; 

• Provide another index of the quality of the students’ learning experience. 
 
The institutional approach to the monitoring of students’ progress and achievement is through the 
annual monitoring processes and procedures. Information on the institutional approach to student 
monitoring, and on participation and attendance requirements, is published for both staff and 
students. 
 

12.10 Monitoring Processes 
 
The Head of School and the tutor provide effective attributes: 
 

• Setting high standards - When students' work is monitored in relation to high 

standards, student effort and achievement increase however, standards must 

not be set so high that students perceive them as unattainable; if they do, 

effort and achievement decrease. The definition of "high standards" differs 

across studies, but generally, students should be able to experience a high 

degree of success (on assignments, during classroom questioning and 

assessments) while continually being challenged with new and more complex 

material; 

 

• Holding students accountable for their work – Establishing expectations and 
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guidelines for students' homework, other functions and following through 

with rewards/sanctions that facilitates learning and enhances achievement; 

 

• Frequency and regularity - Whether the topic is teacher monitoring of 

practical assessments, administration of assessments, checking homework, or 

conducting reviews, frequency and regularity of monitoring activities is a 

major reason why they are effective; 

 

• Clarity - Clarity about expectations, formats, and other aspects of direction-

giving bears a positive relationship to the achievement of the students 

carrying out the homework, participating in the classroom, questioning 

session and practical sessions. 

 

• Collecting, scoring and recording results of classwork, homework, 

assessments - These activities are positively related to achievement since it 

produces useful information for teachers and students. In addition, it sends 

the right signals to students that teachers are serious about the effort and 

completion of course work; 

 

• Feedback – Tutors provide feedback to students in order to enable them to 

identify their progress and helps them to correct errors of understanding and 

fill in gaps in knowledge, skills and competences. Feedback is provided by 

pointing out to students who are having learning difficulties. Further support, 

encouragement, and attention to their success is required in order to foster 

achievement of learning goals. 

 

How does OLCA monitor students work during a lesson? 

 

• Asking them to interpret or summarize material presented to them in the lesson; 
 

• Thinking about the questions that students are asking and noting what parts of the lesson 
don’t seem to be understood; 
 

• Asking questions from various levels of Bloom’s Taxonomy of learning objectives; 
 

• Asking students to act things out or draw them; 
 

• Walking around the class and checking worksheets, calling attention to errors and address 
good work being done. 

 

12.11 Personal Development Planning 

Students need to understand that the process of setting learning goals is a key part of their learning. 
Learning goals can help students close the gap between what they have achieved and what they 
want to achieve. Effective personal learning goals: 
 

• are personally important to the student; 
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• can be attained through the student’s own actions; 

• have a reasonable chance of being achieved in a set time frame; 

• include a specific plan of action; 

• answer the student’s questions: 
o What do I want to be able to do? 
o How will I succeed in this goal? 
o What do I need to learn? 
o Why will this help my learning? 
o What actions should I take to help achieve this goal? 
o How will my behaviour be different in the future? 

 
It is important that students develop a sense of personal ownership of their learning goals. A 
combination of discussion, sharing, and writing can help students develop a sense of commitment 
and a range of goal development skills and strategies. 
 

12.12 Support activities 

Ways of supporting students to develop personal learning goals include: 
 

• Guiding students about the kinds of goals to set and the importance of choosing a limited 
number of goals related to their own learning needs; 

 

• Supporting students to reflect on themselves as learners, and become more aware of their 
strengths and weaknesses. Teachers may use a number of self-assessment strategies and 
tools to help students reflect on what they have learnt and where they want to go next; 

 

• Providing students with a set of statements to focus on their goals, such as: 

o ‘My strengths are…’ 

o ‘I feel frustrated when…’ 

o ‘I need help with…’ 

o ‘I need to find out more about…’ 

• Writing down goals as declarations of intent, not simply a wish list. ‘I will be persistent and 
focused on my croupier skill-set tasks’ is stronger than ‘I want to be persistent and focused 
on my croupier skill-set tasks’; 

• In the early stages, providing students with examples of personal learning goals from which 
to select, as this can facilitate the process of goal setting and allow students to see how 
learning goals can be defined. For example, ‘I will ask the right kind of questions that might 
help me understand better’ is more specific than ‘I will ask questions’. Students might use 
the examples of learning goals provided and work individually or in groups to define learning 
goals that are clear, specific and can be achieved within the specified time. 

• Setting up processes where students comment on each other’s’ personal learning goals. Pair 
or small group discussions or student presentations may encourage students to talk about 
and share their learning goals with others. This will also help students learn from others how 
to express goals, and lead to strategies to achieve them. 
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• Using graphic organiser - This strategy encourages students to: 

o actively engage in the process of developing their goals (What do I know? What do I 
want to find out?); 

o plan for ways to achieve their goals (How will I find out?); 

o assess what they have done to achieve their goals (What have I learnt or still want to 
learn?). 

 

 

12.13 Institution Level Monitoring 
 

The Registry Office Manager keeps the definitive record of students registered on Online Live Casino 
Academy programmes and modules and is responsible for ensuring the availability of accurate 
student lists. Any changes to module and programme registration should be entered on the database 
promptly and accurately. 
 

Student Information: 

• Application form; 

• Qualification Requirements; 

• Employer references; 

• Acceptance Letter; 

• Class attendance sheet; 

• Award and Grades; 

• Course work and assessments; 

• Invoices and receipts. 

The Registry Office Manager is able to monitor student progression by contacting students: 
 

• Who do not register for assessment; 

• Who do not, where relevant, undertake module choice selections; 
 

• Online Live Casino Academy Review Boards – (The Head of School, Chief Executive Officer 
and Director) and end of year formally consider students who have not progressed. They also 
identify those students who are giving cause for concern and who, as a result of these 
Boards, may be contacted by the Head of School. 
 

• The teacher is responsible for the production and circulation of the Student Monitoring 
Form which can, in clear circumstances, be used by academic staff to report students ‘giving 

 
 

What do I know? 

 
What do I want to 

know? 

 
 

How will I learn it? 

 
 

What have I learnt? 
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rise for concern’. 
 

Student Monitoring Form 
 

The student monitoring form is utilized as a way to keep students focused on their big picture 
learning goals and to have them track their progress over time. For example, teachers provide their 
feedback including the headings of ‘Learning Goals’ and ‘Week’ (columns for each week in a term) 
with space for brief comments on progress. 
 

 
The student regulations inform students of the merits of an ‘early exit’ discussion with the Head of 
School. This enables the institution to monitor potential withdrawals, and provide the student with 
support and an awareness of opportunities for‘re-entry’. In addition, the Head of school is 
responsible for follow-up contact with students after six months, again to see if there are ways in 
which students who have withdrawn may be helped back into study. 
 
The effectiveness of the procedures for monitoring student progress is reported on in the Annual 
Programme Report by the Head of School. 
 
Tutors providing feedback to students 
 
OLCA Tutors providing students with meaningful feedback can greatly enhance learning and improve 
student achievement. 
 
Diagnostic assessment - Tutors provide feedback by determining the learner’s aptitude and 
preparedness for OLCA’s programme, and identifying strengths and skills likely to assist learning or 
difficulties to be addressed. Tutors focus on the student’s efforts in areas where improvement is 
needed; 
 
Formative assessment tasks– Tutors provide learners with feedback on their progress in meeting 
learning outcomes 
 
Contact is a continuous process during OLCA programmes and the tutor is always present and with 
assessment an on-going process. 
 
Student progression and achievement should be reported on annually in Module Reports. 
 

12.14 Student Personal Development Planning 
 

In addition, monitoring of academic progression is the responsibility of the individual student. 
Through Personal Development Planning students are encouraged to chart their own academic, 
personal and professional progress thus enabling them to reach their full potential. 
 
Personal Development Planning is supported through Online Live Casino Academy Tutor system. 
 
The personal development plan is utilised as a way to keep students focused on their big picture 
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learning goals and to have them track their progress over time. For example, teachers create a 
personal development plan including the headings of ‘Learning Goals’ and ‘Week’ (columns for each 
week in a term) with space for brief comments on progress. 
 
The personal development plan is provided as a hardcopy to the students. 
 

12.15 MFHEA Certification 

On successful course completion, students receive documentation explaining the context, MQF 
level, amount of learning credit, content and status of the qualification gained, in line with NCFHE 
regulations. 
 

12.16 Student admission support 
 
OLCA is committed to provide students with the necessary support to help them pursue their 
studies. A student and admissions support service is made available to address counselling, technical 
issues, methodological advice, complaints and any other student enquiries both prior and during the 
implementation of the programmes. 
 

12.17 Provision for student diversity needs 
 
OLCA will assess each student’s current levels of attainment on entry in order to ensure that they 
build upon the pattern of learning and experience already established. If the student already has an 
identified special educational need, this information may be transferred to the student’s class 
teacher who will use this information to: 
 

• provide starting points for the development of an appropriate curriculum; 

• identify and focus attention on action to support the student within the class; 

• use the assessment processes to identify any learning difficulties; 

• ensure on-going observation and assessment; 

• provide regular feedback about the student’s achievements and experiences to form the 
basis for planning the next steps of the student’s learning 

 
The triggers for intervention will be concern, underpinned by evidence, about a student who, despite 
receiving differentiated learning opportunities makes: 
 

• little or no progress even when teaching approaches are targeted particularly 

in a student’s identified area of weakness; 

 

• shows signs of difficulty in developing literacy or mathematics skills which 

result in poor attainment in some curriculum areas; 

 

• presents persistent emotional or behavioural difficulties which are not 

ameliorated by the behaviour management techniques usually employed in 

the school; 

 

• has sensory or physical problems, and continues to make little or no progress 

despite the provision of specialist equipment; 
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• has communication and/or interaction difficulties, and continues to make little 

or no progress despite the provision of a differentiated curriculum. 

 
Nature of intervention 
 

The OLCA Head of School and tutor will decide on taking action needed to help the student to 
progress in the light of their earlier assessment. This may include: 
 

• different learning materials or special equipment; 

• extra adult time to devise the nature of the planned intervention and to 

monitor its effectiveness; 

• staff development and training to introduce more effective strategies; 

 

Individual provision maps are conducted in order to record the progress of the student. The 
individual provision map includes information about: 
 

• the short-term targets set for the student; 

• the teaching strategies to be used; 

• the provision to be put in place; 

• when the plan is to be reviewed; 

• outcomes; 

• pupil voice; 

• parent comments. 
 
The individual provision map will focus upon three or four individual targets that match the student’s 
needs and have been discussed with the student and parents. This will be reviewed at least twice 
during the study programme and parents views on their daughter or son will be viewed. 
 
Face to face meetings will be held at:  
 
Online Live Casino Academy, 8, Bordino Street, Bugibba, St. Paul’s Bay, Malta SPB 2743 
 
Office Hours: 09.00 – 17.00 CET time 

 

In addition to this, throughout the course, the students will be able to connect with their tutors 
directly via email and phone. 
 

13. Learning Resources and Student Support 
 
Online Live Casino Academy provides access to a variety of resources to promote and support 
learning. It is the policy of Online Live Casino Academy that: 
 

• Environments and resources are provided to both individual and group learning; 

• Accessibility to online learning is given to all involved stakeholders equally and in a fair manner; 
 

OLCA informs all candidates about the resources available during the induction session of every 
programme. 
 

• The range of resource formats will enable a variety of learning styles and reflect the 
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additional needs of some learners; 

• Casino gaming education will play a major role in resource provision; 

• Staff will be trained to ensure that they are proactive and responsive to both organisational 
and programme change; 

• The monitoring of Learning Resources will be part of the Academy's Performance Review and 
Total Quality Management commitment. 

• Staff will be trained with the necessary digital skills to fully operate and provide high quality 
and inclusive online provision to all students equally. 

 

The OLCA tutor is responsible for ensuring that the learning resources are maintained in good 
condition by reviewing their condition 2 times per year. 
 
The policy as stated will be implemented in the following way: 
 

• Learners have access to resources for effective study and to resources which increase 
educational opportunity; 
 

• The provision of study areas, resources and casino equipment will be a central feature of the 
Academy’s accommodation strategy. Room layouts will provide flexible environments 
including space for students to work on their own or in groups and for quiet study; 
 

• There will be a central facility easily accessible to all students and staff which will provide a 
welcoming environment and an atmosphere of learning; 

 

• Learning Resources Services will support and extend students’ skills, knowledge and  
understanding and encourage personal development. 

 

• A sufficient range of resources to suit all learners will be provided; 
 

• OLCA staff will provide information and guidance concerning resources and encourage 
students to become independent in the use of resources in relation to their programme of 
study. 

 

• Resources suitable for all levels of learners are available; 
 

• There is a range of formats to support various learning styles. These will include audio, DVD, 
and online resources as well as print; 

 

• Resource provision is taken into account individual learners’ needs. For example, in the 
provision of specialist equipment or large print books where applicable; or by providing 
streamed game presentations and other online resources; 

 

• There will be a regular programme of displays in the Learning Resources Centre; 

 
The learning resources centre consists of a lecture area including an area where all the casino 
equipment are situated. 
 

• Resources will be provided to support Croupier and Live Dealer Functional Skills; 

• All students and staff are encouraged to suggest new items for stock OLCA. All OLCA stock 
will be recorded by the Office Manager on the central catalogue which will be made available 
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to learners and staff. 

• Casino resources will be an integral feature of programme delivery. 

• Learning resources throughout the Academy offers access to a wide range of casino 
information learning technologies and professional casino equipment including information 
via the Internet, broadcasting networks and email. 

 

OLCA does not have any departments however, the tutor conducts a review and addresses the 
resources that are needed. The Director approves the review request and purchase the resources 
required. 
 

• Staff will be trained to ensure that they are pro-active and responsive to programme change. 
 

• All students and staff are offered an induction to the central learning resources relevant to 
their programme of study. More detailed library user education and information skills 
training are available where applicable. 
 

• The nature of the induction process is listed within section 10.5 Induction to the Institution 
and the programme policy. 
 

• User guides to learning resources are available as necessary. 
 

• The Learning Resources Policy is consistent with, and complementary to all other Academy  
policies. 

 

• All learners are able to participate fully in resource-based learning regardless of their age, 
disability, gender, gender re-assignment, sexual orientation, marital status, race, pregnancy 
and maternity, or religion or beliefs. 

 

• Please note that the lecture room is easily accessible and we also offer the possibility of 
shifting sessions based on the student’s availabilities. 

 

• Further possibilities for all learner are addressed with reference to section 10.13 Provision 
for student diversity needs. 

 

• Resources are avoided which exhibit discrimination and stereotyping. 
 

• Resources are included which celebrate a wide variety of ages, abilities and disabilities, sexes 
and gender reassignment, sexual orientations, races, religions and beliefs as well as 
marriage, civil partnerships, and pregnancy related issues. 

 

• OLCA students have the possibility to set contact hours with their tutors. Further possibilities 
are addressed with reference to section 10.13 Provision for student diversity needs. 

 

• Learning Resources environments are clean, safe, healthy and stimulating environments 
with a range of information sources relating to health and safety. 

 

• The monitoring of Learning Resources will be part of the Academy’s Performance Review 
and Total Quality Management commitment. 

 

• The Head of School will conduct periodic reviews and evaluation of service provision in the 
light of changing needs. 
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• Service Standards is available and regularly reviewed. 
 

• Feedback from students via course reviews, triennial reviews, student forums, surveys and 
suggestions boxes will be recorded and appropriate action taken as a result. 

 

• Performance indicators concerning the use of the learning resources are collated for quality 
monitoring. 

 
Resources for Online Provision 
 

• Students are given the appropriate access and information session with regard to accessing 
the online digital platform.  
 

• Ensure students are informed with the necessary requirements to access the online platform 
such as a fast internet connection; 
 

• Students are provided with personalized and individualized training and support depending 
on their personal needs; 
 

• The academy provides automated periodic back-up procedures to ensure the continuity of 
service in the case that the system or the platform fails; 

 

14. Information Management 
 
The Online Live Casino Academy (OLCA) is committed to ensuring that the records it produces are 
managed effectively. This policy statement sets out in broad terms how that commitment should be 
put into practice. Good records management allows the academy to satisfy the needs of corporate 
accountability, statutory obligations and audit requirements. In addition, effective records 
management is effective management of resources, helping to reduce costs and avoid wastage. 
 
OLCA maintains the following records in its database: 
 

• Admission records; 
 

• student details; 
 

• proof of assessment; 
 

• Profile of student population as well as the prevalence of vulnerable groups; 
 

• Course participation, retention and success rates; 
 

• Students’ satisfaction with their courses; 
 

• Employment rates and career paths 
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15. Public information 
 
Online Live Casino Academy shall publish information about their activities, including 
courses/programmes, which is clear, accurate, objective, up-to date and readily accessible. 
 
The information should include: 
 

• the selection criteria for the courses/ programmes; 

• their intended learning outcomes; 

• the qualifications they award, including information on the EQF/MQF level and ECTS/ECVET 
learning credits; 

• the teaching, learning and assessment procedures used; 

• the pass rates, and 

• The further learning opportunities available to their students. 
 
The information available shall be sufficient for prospective applicants to be able to make an 
informed choice in terms of the knowledge, skills and competences they are likely to acquire on 
successful completion of the programme. 
 
OLCA ensures that the information published is sufficient for students to make informed choices by following 
the NCFHE's Obligations of the Licensee section. 
 

Published course details are reviewed three times per year. The Head of School is responsible for 
publishing such information. 
 
Students are asked whether the information published was enough for them to make an informed 
choice through feedback forms and questionnaires. 


